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Good afternoon, my name is Chris Widelo and I am AARP’s Associate State 

Director for New York City. On behalf of our 800,000 members age 50 and older 

in New York City, I want to thank you for the opportunity to testify on the Mayor’s 

Management Report (MMR).   

 

AARP is proud to serve on the Age-friendly NYC Commission and applauds the 

commitment and work of the Mayor, our City Council and the New York Academy 

of Medicine to ensure that this city is prepared for a rapidly aging population and 

that both the private and public sectors can accommodate the needs of people of 

all ages and abilities. 

 

From September 2013 through February 2014, Age-friendly NYC was included 

as part of the MMR. The report tracked the opportunities for community and civic 

participation, availability of public seating, and access to health and social 

services aligned with the 59 Initiatives for an Age-friendly NYC. AARP is 

concerned that since that time, the MMR has not tracked the performance of 

Age-friendly NYC and it is unclear as to why that decision was made.   

 

While the MMR does track the performance of certain Department for the Aging 

(DFTA) programs and services, DFTA’s work is only one small component of 

making a city age-friendly.  Age-friendly NYC is about promoting age-inclusive 

policies, programs and services across all areas of government and the agencies 

responsible for executing that change.  

 

Making a city age-friendly is a shared responsibility and we should be measuring 

the progress of our city agencies to achieve this goal. Given that the Age-

Friendly Commission is authorized by the Mayor and Council it only makes sense 

that the MMR would be the appropriate reporting vehicle. 

 

AARP strongly recommends that the Mayor resumes reporting on the progress of 

Age-friendly NYC in the MMR.    
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With a base of more than 100 community-based organizations that serve over 300,000 older New Yorkers 
annually, LiveOn NY’s members provide core services that allow older adults to thrive in their communities, 
including senior centers, congregate and home‐delivered meals, affordable senior housing, elder abuse 
prevention services, caregiver supports, transportation, NORCs and case management.   
 
LiveOn NY also administers a citywide outreach program that targets older adults in the communities where 
benefits are most underutilized.  This program places friendly and highly-trained retired professionals within 
low-income, high-needs communities to educate thousands of older adults, including those who are 
homebound, about food assistance options, and screen and enroll those who are eligible for SNAP, SCRIE and 
other benefits. LiveOn NY also administers a call hotline, staffed by a professional client services team that 
assists older adults and caregivers with benefits screenings and applications, serving approximately 1,000 
clients per quarter. 
 
Thank you for the opportunity to testify today about the Mayor’s Management Report (MMR).   
 
In addition to the advocacy, training and support we provide to our member organizations, who do incredible 
work on a daily basis to serve older New Yorkers, LiveOn NY is also supports the important work that is being 
done through Age-Friendly NYC.    It is our understanding that while some performance indicators are 
measured in the MMR Department for Department for the Aging (DFTA) related services, there are currently 
no measured indicators in the MMR related to the initiatives that are part of Age-Friendly NYC. 
 
Aging creates momentum. Older New Yorkers citywide use their momentum to power up the economy, the 
political system, and their communities. Older New Yorkers are anchors of their neighborhoods and provide 
invaluable volunteerism, caregiving, and economic input to their communities.  The initiatives outlined in Age-
Friendly NYC recognize the potential to harness this momentum and to aim to help make NYC truly a place for 
all ages. To help continue the work of the important Age-Friendly NYC initiatives, LiveOn NY recommends the 
MMR include indicators that focus on areas from Age-Friendly NYC so that we can continue to understand the 
important impact and effects of these initiatives. 
 
LiveOn NY looks forward to working with the Administration and City Council to make New York a better place 
to Age. 
 
 






