


















































































 
 
 
 
 
 
 

 
 
 
 
 
 
Testimony of New Destiny Housing Corporation 
Committee on Women’s Issues  
June 27, 2017 
 
Submitted by  
Carol Corden, Executive Director  
 
New Destiny Housing Corporation, a nonprofit established in 1994, is dedicated to the long term safety 
and stability of survivors of domestic violence and others at risk of homelessness. Among our programs 
is Project HOME, a partnership with the Mayor’s Office to Combat Domestic Violence that helps 
survivors of domestic violence to find safe, affordable housing.  

New Destiny supports New York City Council’s Intro 1610, which requires the Mayor’s Office to Combat 
Domestic Violence to offer resources and trainings to hairdressers to help them recognize potential 
signs of domestic violence in their clients and offer resources to survivors. Since domestic violence is 
primarily (though not exclusively) a crime against women, this bill, by bringing resources to hair salons, 
gives victims yet another way to get critical information about available help. By encouraging 
professionals such as hairdressers to understand and recognize domestic violence, this bill will be a 
valuable addition to the ways in which domestic violence victims are reached. 

All too often, the stigma associated with domestic violence and the fear of violence keeps victims from 
reaching out for help. According to the National Coalition Against Domestic Violence, only 34 percent 
seek medical treatment and only 25 percent report the incident to police. By offering information and 
resources in an informal, non-stigmatized setting, this bill will encourage more victims of domestic 
violence to get the help they need.  
 
Contact:  Carol Corden, Executive Director  
    ccorden@newdestinyhousing.org 

   646-472-0262 ext. 11 
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June 22, 2017 
 
 
Chairperson Lauri A. Cumbo 
250 Broadway Suite 1792 
New York, NY 10007 
 
 
Chairperson Cumbo and Members of the Committee on Women’s Issues: 
 
On behalf of the Professional Beauty Association, I would like to show our support for Intro 1610 and urge its passage. 
Intro 1610 requires the Mayor’s Office to Combat Domestic Violence to offer resources and trainings to hairdressers to 
help them recognize potential signs of domestic violence in their clients and offer resources to survivors.     
 
We know that 1 in 3 women and 1 in 4 men in the United States have experienced rape or domestic violence in their 
lifetime. That means on average, 24 people per minute are victims of these crimes—totaling 12 million people over the 
course of one year. Locally, recent city statistics show that intimate partner homicides spiked 20 percent last year, even 
while other serious crimes continue to decline.  
 
The trust that often exists between professional hair stylists and their clients creates an opportunity to connect victims 
of domestic abuse with information about local services and resources. These professionals can serve a helpful role in 
spotting signs of abuse and connecting victims that wish to seek out services with the appropriate resources. 
 
Specifically, any cosmetologist practicing in the city would be required to complete a free training focused on 
recognizing signs of domestic violence every two years. The professionals at the Mayor’s Office to Combat Domestic 
Violence will provide the free training sessions.  
 
Additionally, the passage of Intro 1610 is particularly important in immigrant communities, where escalated fears 
surrounding immigration status and potential deportation have resulted in a drop in domestic violence reporting. 
 
For these reasons, the Professional Beauty Association urges your support of Intro 1610.  If you have any questions 
regarding this matter, please do not hesitate to contact me. 
 
 
Regards, 

 
Bridget Sharpe 
Government Affairs Manager 
Professional Beauty Association 
bridget@probeauty.org 

mailto:bridget@probeauty.org


 

June 22, 2017 
 
 
Chairperson Lauri A. Cumbo 
250 Broadway Suite 1792 
New York, NY 10007 
 
Chairperson Cumbo and Members of the Committee on Women’s Issues: 
 
I would like to show support for Intro 1610 and urge its’ passage. One of the things that Intro 1610 requires is for the 
Mayor’s Office to Combat Domestic Violence  by offering resources and trainings to hairdressers in order to help them 
recognize potential signs of domestic violence in their clients.  As the owner of five salon locations in Manhattan and 
Brooklyn, I believe this legislation will be beneficial to my 220 employees and the 30,000 + clients they serve. The trust 
that often exists between professional hair stylists and their clients creates an opportunity to connect victims of 
domestic abuse with information about local services and resources. These professionals can serve a helpful role in 
spotting signs of abuse and connecting victims that wish to seek out services with the appropriate resources. 
 
I have been a licensed hairdresser for 35 years and currently serve as a board member for the Professional Beauty 
Association (PBA), the largest national trade association representing manufacturers, distributors, salon owners and 
licensed professionals. PBA has supported similar efforts via CUT IT OUT: Salons Against Domestic Abuse. CUT IT OUT is 
dedicated to mobilizing salon professionals and others to fight the epidemic of domestic abuse in communities across 
the U.S. by building awareness and training salon professionals to recognize warning signs and safely refer clients, 
colleagues, friends and family to local resources.  
  
We know that 1 in 3 women and 1 in 4 men in the United States have experienced rape or domestic violence in their 
lifetime. That means on average, 24 people per minute are victims of these crimes—totaling 12 million people over the 
course of one year. Locally, recent city statistics show that intimate partner homicides spiked 20 percent last year, even 
while other serious crimes continue to decline.  
 
As a New York City resident and business owner, I am proud to support the efforts behind Intro 1610. I urge your 
support of Intro 1610.  If you have any questions regarding this matter, please do not hesitate to contact me. 
 
 
Regards, 
 

 
 
Scott Buchanan  
Owner, Scott J. Aveda Salons 
scott@scottj.com 
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New York City Council 
Committee on Women’s Issues 

Council Member Helen Rosenthal, Chair 
June 26, 2017  

 
LiveOn NY thanks Committee on Women’s Issues Chair Helen Rosenthal for holding this hearing on the 
important issue of education, reporting, awareness and prevention of domestic violence. 
 

Elder Abuse Initiative (EAI) and Domestic Violence Issues facing Older New Yorkers 
With generous grant funding from the New York Women’s Foundation, LiveOn NY developed the Elder Abuse 
Initiative (EAI) to advocate for systemic policy changes that would improve elder abuse victims’ and prevention 
services, as well as the handling of elder abuse cases by institutions such as the New York City Police 
Department (NYPD) and financial institutions. LiveOn NY also advocates for city and state funding for elder 
abuse victim and prevention services. LiveOn NY also works with domestic violence (DV) organizations to 
ensure elder abuse is specifically addressed in the context of domestic violence and understood. 
 

One major part of the EAI is to support the community based organizations, all of which are LiveOn NY 
members, that are contracted through the Department for the Aging (DFTA) to provide elder abuse victim and 
prevention services throughout the five boroughs.  These multi-service organizations work tirelessly to provide 
vital services throughout New York City.  
 

LiveOn NY stands by the commitment to ensure that women can live free from violence and exploitation 
throughout their later years. Specifically, the data reveals that the substantial majority of elder abuse victims 
are women. By raising awareness, paying attention to cultural diversity and focusing on low income women, 
LiveOn NY is making an immediate and systemic impact on the quality of life and wellbeing of women. 
 

The impact of the EAI is to systemically change the conversation so that elder abuse is as recognized and 
supported in the city’s efforts to combat domestic violence.  We know that those who experience a deeper 
level of marginalization through poverty, race, ethnicity, language, disability, immigration and other systemic 
factors have the greatest needs. It is often women who are barely able to support themselves financially who 
are at the greatest risk. Too often they are the sole financial and housing support for their children or 
grandchildren and do not want to report abuse that would expose their relatives to criminalization.  Our work, 
together with the NYWF, aims to change the system to ensure that women are protected in later life. 
 

LiveOn NY’s Collaborative work with the New York City Police Department (NYPD)  
LiveOn NY commends the work of the NYPD on their efforts to ensure elder abuse victims and issues are 
addressed in their work on domestic violence cases.  Over the past 5 years, LiveOn NY has developed a strong 
working relationship with the NYPD on addressing elder abuse.  The NYPD Training Division requested that 
LiveOn NY to help develop a training video on Elder Abuse, which will be shown during Roll Call and other 
NYPD trainings to officers. LiveOn NY convened a working group of our elder abuse victims service provider 
members to develop the content for this video, which is nearing completion. 
 
LiveOn NY also sits on Deputy Commissioner Susan Herman’s Crime Victims’ Advocates Task Force, which 
meets quarterly to gather input on how the NYPD can better serve crime victims.  LiveOn NY is the voice for 
the elder abuse community.   
 
One recent development that came through these efforts is the NYPD rollout of the Crime Victims Assistance 
Program (CVAP).  This program places 2 victims' advocates in each precinct, one of which will focus on 
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domestic violence and elder abuse and the other covering all crimes. The program is currently rolling out in a 
number of precincts, and will eventually cover the entire city.  This will be the largest victims' advocates 
program in the nation, and will be an important service to help make precincts more welcoming to elder abuse 
and crime victims. 
 

LiveOn NY’s Collaborative work with the Mayor’s Task Force to Combat Domestic Violence  
LiveOn NY was proud to serve on the recently convened Mayor’s Task Force to Combat Domestic Violence, 
along with DFTA Commissioner Donna Corrado, and other elder abuse service providers and leaders.  LiveOn 
NY commends the work the city continues to do to focus on domestic violence as well as ensuring that elder 
abuse is part of those discussions.  LiveOn NY has also met with the Mayor’s Office to Combat Domestic 
Violence Commissioner Cecile Noel and has appreciated the openness of the office to work on these issues. 
 

LiveOn NY NYC Elder Abuse Roadmap Process 
In late 2015, LiveOn NY convened over 50 thought leaders and key stakeholders, including leaders from City 
Council, DFTA, NYPD, the Mayor’s Office to Combat Domestic Violence and others, for a two-part facilitated 
discussion with the goal of localizing the issue of elder abuse and building broad based consensus for practical, 
attainable goals and policies in New York City. 
 

Participants included leaders from multiple disciplines including government, law enforcement, legal 
community, direct and social services, foundations, domestic violence, financial industry, healthcare and 
others. Participants engaged in an energetic and synergistic exchange of ideas, and identified key challenges 
and recommendations to address specific issues relating to elder abuse.   The final report titled NYC Responds: 
Shared Responsibility: Joint Action Developing a NYC Roadmap to Address Elder Abuse provides concrete action 
steps to address issues such as financial exploitation and fraud.   
 

LiveOn NY Recommendations 
While LiveOn NY does not take a position on Int. No. 1496, 1610 or Res. 1292 at this time, we commend City 
Council for discussing these issues.  LiveOn NY recommends that policies and efforts to address domestic 
violence continue to address the unique needs and situations older victims face, such as those that relate to 
family dynamics and recognizing the unique signs of elder abuse, among others, to ensure elder abuse is 
recognized and supported in the city’s efforts to combat domestic violence.  LiveOn NY also recommends that 
the city continue to include input from older adults, the community of aging service providers, particularly the 
elder abuse victims service providers contracted through DFTA, organizations representing immigrant 
communities and other aging advocates. 
 

LiveOn NY thanks Chair Rosenthal, the Committee on Women’s Issues and City Council for holding this hearing 
and for the opportunity to testify on these issues.  LiveOn NY looks forward to working with City Council and 
the Administration to make New York a better place to age. 
 

About LiveOn NY: LiveOn NY’s mission is to champion the rights of older adults to make New York a better place 
to live.  Founded in 1979, we are at the forefront of shaping the future of aging by developing new ideas that 
take the form of advocacy, policy and program development.  We have a membership base of over 100 
organizations that provide more than 600 community based programs which range from individual community 
based centers to elder abuse prevention and victims’ service providers to large multi-service organizations.  Our 
policy, advocacy and research focus on issues critical to older adults and the direct services we provide have an 
immediate impact on those in need.  We also support community programs by providing capacity building 
assistance, educational opportunities and serving as an incubator where aging services can come together to 
share information and exchange ideas. Our goal is to help all New Yorkers age with confidence, grace and 
vitality.    



 

Sponsor Testimony for Int. 1610-2017 

June 27, 2017 

 

Chair Cumbo and Members of the Committee,  

 

I’m pleased to be joined by Council Member Rosenthal in sponsoring what I believe could provide additional 

opportunities to identify and ultimately gain assistance for victims of domestic violence here in our city. As we all 

know, cosmetologists can often be stalwart and trusted members of a community, with many of us - myself 

included - frequenting the same barber, hair stylist or nail salon for years on end, creating relationships with these 

individuals who help us look our best.  

 

This sense of familiarity and trust is what we are trying to harness through Intro 1610. With instances of 

undetected domestic violence unfortunately ticking upward in many parts of the city, this legislation could possibly 

provide another outlet for victims to seek help. Specifically, providing cosmetologists with the training needed to 

identify potential signs of domestic violence is a sensible way to connect those in need with city resources more 

quickly.  

 

While a creative idea, New York City would not be the first municipality to enact an initiative like proposed Intro 

1610.  Numerous other cities, including Chicago, have already successfully implemented domestic violence training 

for local cosmetologists that aims to connect potential victims with the resources they may need.  

 

Additionally, my office as well as Council Member Rosenthal’s have been working diligently to garner input from 

national, state and local industry associations, domestic violence prevention organizations and local 

cosmetologists, some of which you will hear from today.  As we move forward, we will certainly be welcoming 

their input to make the bill better if necessary. Intro 1610 I believe could be another strong tool presented by this 

Council in the ongoing fight against domestic violence.  Along with the DOVE initiative, the other legislation 

presented today and really the great work being done by Chair Cumbo and the Women’s Issues committee, we are 

on the right path.  

 

With that said, in my community in particular, which is comprised of a large immigrant community who may be 

afraid to report instances of domestic violence in what is a politically charged environment that seems to be 

stacked against both immigrants and people of color, their cosmetologist could be their last hope. That’s why I will 

be fighting strongly to pass this bill into law before the end of this session.  

 

I thank the Chair today and look forward to continued debate on this bill.  

 



Thank you.  
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Good afternoon, my name is Sharlena and I am a survivor of domestic 

violence.  I would like to emphasize survivor as I am fortunate to be 

standing here before you to speak with you today.  There are many 

victims who unnecessarily met a tragic fate.  I am a member of the 

Voices of Women (VOW), a grassroots organization of survivors of 

domestic violence who organize to improve the systems that abused 

victims rely on for safety and justice. 

There are many systems whose response to survivors of domestic 

violence can stand to be improved however; I am here to advocate for 

the passage Intro 1610 for OCDV to provide training to cosmetologist 

on the signs of domestic violence and available resources for its 

victims/their clients.  

It is important for us to acknowledge the crucial role that 

hairstylist can play in a victims life. They can notice signs of abuse like 

bald spots where hair once grew or bruises covered by make-up. For 

many, a hairstylist is a confidante and individuals may disclose their 

abusive relationship.  
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It is important that cosmetologist receive the proper training on the 

effects of abuse, its cycles and engaging a victim so that they are able 

to provide them with information on where to go for help.  The 

information provided to survivors should be clear on next steps as 

navigating New York City’s domestic violence response systems can be 

extremely confusing.  In furtherance, we recommend that all trainings 

provided by OCDV include survivors of domestic violence to provide 

participants in the trainings with a comprehensive understanding what 

it means to be a victim of domestic violence, its cycles and how to 

effectively engage victims of domestic violence from a survivors’ 

perspective.  

Lastly, every survivor’s story is different.  Every circumstance 

surrounding that story is uniquely written.  Therefore, we can not have 

a one size fit all solution to such complex problems.  It is crucial to 

continue to explore ways of clearing the pathway to safety for survivors 

of domestic violence. We thank Council Members Salamanca and 



3 

Rosenthal for sponsoring this important legislation. Thank you for 

listening.  

 












