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On behalf of UJA-Federation of New York, our network of nonprofit partners and those we 

serve, thank you, Chairperson Chin and members of the Aging Committee, for the opportunity to 

submit testimony on the importance of supporting New York City’s older adults. I am Hillary 

Stuchin, Associate Director of Government and External Relations at UJA-Federation of New 

York.  

Established 100 years ago, UJA-Federation of New York is one of the nation’s largest local 

philanthropies. Central to UJA’s mission is to care for those in need. We identify and meet the 

needs of New Yorkers of all backgrounds and Jews everywhere. We connect people to their 

communities and respond to crises in New York, Israel and around the world, and we support 

nearly 100 nonprofit organizations serving those that are most vulnerable and in need of 

programs and services.  

 

Strengthen the Human Services Sector 

UJA greatly appreciates the Mayor’s investment in the nonprofit sector’s workforce, both in the 

previous COLA and in his announcement in the January Plan of a six-percent COLA for 

nonprofit workers, spread out over three years. However, by not directing funding for OTPS 

(Other Than Personal Services) costs, this allocation does not wholly take into account the needs 

of providers and discounts the overall expense of program delivery. We, along with our partners 

throughout the human services sector, request a flexible 12-percent increase to all human 

services contracts to address existing OTPS costs, appropriately raise salaries, and support 

reasonable fringe benefits.  

 

UJA recognizes and appreciates the leadership of the City Council in your support of an across 

the board increase in OTPS last year. We ask that you include a request for the Mayor to allocate 

a 12-percent across-the-board increase in human service contracts in your budget response.  

 

 

Support New York City’s Older Adults 

UJA applauds the Council’s continued interest and support of New York City’s seniors and the 

programs and services on which they rely. Your investments in this population maintain vital 

services for older adults, many of whom are non-Medicaid eligible and would otherwise not have 

access to resources.  

 

With this in mind, UJA has worked in coalition with 10 like-minded organizations and providers 

of aging services, who together represent all New Yorkers throughout the five boroughs. We are 

are concerned that DFTA’s budget is less than one-half of one-percent of the city’s total budget. 



It does not begin to fully address the needs of New York City’s older adults, who make up more 

than 18-percent of the city’s population. One third also live at or just above the poverty level; 

half are immigrants and more than a third have limited English proficiency.  

 

We have worked to determine the current need in the sector and how we can build an 

infrastructure to support the skyrocketing need for services for older New Yorkers. Today I’m 

here to talk about supporting the nonprofit sector and organizations that provide place-based 

senior services, such as senior centers and Naturally Occurring Retirement Communities 

(NORCs). I would also like to express my support for my fellow aging-services advocates and 

ask that the city invest $60.6 million in FY18 to baseline DFTA core services that are currently 

council funded and close deep gaps in existing services.  

 

Baseline Funding for Core Senior Services 

The Department for the Aging’s budget for core services is consistently reliant on annual 

discretionary funding from the City Council, and while UJA and our nonprofit partners are 

grateful to this support, a reliable and permanent solution is needed to ensure continuity of 

services and stabilization of the sector. We ask that the Council support our request for $60.6 

million to baseline funding for these services and fill gaps in current service.    

 

Salary Parity 

UJA appreciates the funding allocated to address low salaries and high turnover of DFTA case 

managers in FY17. However, that funding does not cover staff across all DFTA programs, such 

as elder abuse prevention programs, senior centers, NORCs, and others, leaving nonprofit 

providers to wrestle with the inequity of paying different salaries to staff doing comparable 

work, and the inevitable recruitment, turnover, and morale problems that will lower service 

access and quality for New York's seniors. For some of our larger nonprofit partners, who 

provide services to seniors citywide, this cost has amounted to millions of dollars. Additionally, 

they are left with inadequate funding to address supervisor salary increases. We urge the Council 

to work with the Administration to implement funding to address salary parity across all city 

agency contracts in FY18.  

 

Naturally Occurring Retirement Communities: $3.85 Million to baseline Council 

discretionary funding  

Classic NORCs and neighborhood NORCS are multi-age housing developments or 

neighborhoods that were not originally built for older adults, but now are home to a significant 

number of older people. These programs provide critical nursing services and promote health and 

stability among older adults. These vital programs and resources help enable low-middle income 

New Yorkers age in place and thrive in their communities. 

 

New York City’s NORC Supportive Services Programs are grateful for the Council’s ongoing 

support to ensure continuity of service and, critically, for maintaining exclusive support for 

Neighborhood NORC programs. However, this approach to funding Neighborhood NORCs is 



unsustainable. We ask that the Council support the establishment of a baselined fund for 

Neighborhood NORC-SSPs and fully baseline funding for NORC-SSPs.  

 

Senior Centers  

UJA’s network of nonprofit partners oversees many of the city’s successful senior centers, 

providing a foundation for services for thousands of older New Yorkers. Senior centers grant 

older adults a network of supports, providing access to meals and nutritional assistance, 

culturally competent programming, social programming, case assistance, and other services. 

They also serve as the first point of contact for older adults in need and provide opportunities for 

socialization.  

 

However, many of New York City’s senior centers are unable to realize their full potential due to 

insufficient contracts and funding; they have inadequate staffing and provide minimal services in 

uninviting spaces. Additional funding for senior centers would allow these vital community 

centers to enhance their resources, hire additional staff, expand their programming, increase their 

hours and assist a greater number of New York’s older adults.  

 

Holocaust Survivor Initiative: $2.5 Million 

We appreciate the leadership of the City Council in its support for Holocaust survivors over the 

past two years. We ask that you continue your support of this initiative by investing $2.5 million 

in FY18. Many of our nonprofit partners have received initiative grants to provide specialized 

programming and comprehensive services for Holocaust survivors, many of whom are frail, 

isolated and living in poverty. Providers’ services include case management and personal care 

and assistance. As we continue to care for this last generation of survivors, we ask that the 

Council will maintain its support for this initiative.  

 

CONCLUSION 

UJA-Federation of New York respectfully urges your consideration and support of these vital 

programs that assist our city’s most vulnerable and neediest individuals and the organizations 

that serve them.  

 

 
























