Int. No. 1461
By Council Members Levin and Menchaca 
..Title

A Local Law to amend the administrative code of the city of New York, in relation to requiring the department of social services to provide customer service training twice per year to all employees that interact with members of the public
..Body
Be it enacted by the Council as follows:
Section 1. Chapter 1 of title 21 of the administrative code of the city of New York is amended by adding a new section 21-138 to read as follows:

§ 21-138 Customer service training. a. The department shall conduct two trainings per year on best practices for improving interactions between department personnel and members of the public.


b. Such training shall include techniques to improve professionalism, increase cultural sensitivity and de-escalate conflict.

c. The department shall provide this training to all appropriate employees, including, but not limited to, all employees that interact with members of the public.
§ 2. This local law takes effect 120 days after it becomes law.
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