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Demos is a public policy organization working for an America where we all have an equal say in 

our democracy and an equal chance in our economy. As part of our mission, we are committed to 

creating pathways to ensure a diverse, expanded middle class in a new, sustainable economy. 

We’re pleased to submit testimony in support of the Freelance Isn’t Free Act. 

Nearly 54 million Americans work as independent contractors today – and New York City is 

home to 1.3 million of those workers. As the independent workforce grows, it’s increasingly 

clear that this is an extremely diverse group, extending across a wide range of industries, income 

levels, and backgrounds.  

 

As such, these are vulnerable workers who face many challenges. The misclassification of 

employees as independent contractors is a widespread phenomenon in the United States, 

enabling companies to benefit from labor without many of the costs. This is perhaps one of the 

more insidious forms of wage violation as it masquerades under the guise of freedom.  

 

However, there are growing number of true independent contractors in today’s workforce. These 

workers balance a number of project-based gigs, earning income from multiple clients, and 

sometimes working across multiple industries. In a constant state of needing to secure future 

work, freelancers face severe obstacles with income instability, which is frequently exacerbated 

by wage theft.  

 

An unpaid invoice can have a catastrophic impact on an independent worker’s financial 

solvency. Workers don’t just lose the dollar amount on the agreement, they also lose the time 

spent pursuing it, any financial planning done in anticipation of it, and work they may have 

missed out on while engaged in it. Bad business practices like late and nonpayment keep 

independent workers running in place – unable to achieve financial stability.  

 

Low wage worker advocates have demonstrated an epidemic of wage theft taking place across 

restaurant work, domestic work, and retail work, to name a few. Unfortunately, this problem also 



 

 

 

runs rampant across freelance work – 71 percent of independent workers have reported instances 

of nonpayment or late payment. On average, unpaid freelancers are cheated out of $6,000 in 

annual income due to wage theft – this represents 13 percent of the average independent 

worker’s income.  

 

While New York State laws currently protect W2 employees from wage theft, the independent 

workforce remains vulnerable and unregulated, with few remedies for workers facing down 

deadbeat clients. The Freelance Isn’t Free Act is a needed first-step in providing protection for 

independent contractors and strengthening the ability of New York City workers to earn a living. 

Mandating that companies working with freelancers use clear written contracts, and pay damages 

if they break them will provide needed transparency and accountability to freelance work. 

Setting the standard of 30-day payment will help to mitigate the extreme economic insecurity 

that comes with working within the 60-, 90-, or 120-day corporate billing cycles.  

 

It’s time to modernize the laws protecting workers in today’s economy. In formalizing the 

repercussions of freelance wage theft, we send a clear message to clients that independent 

contractors, like W2 employees, are recognized and backed by the law. As we continue to define 

what freelancing is – and isn’t – it will help shape and strengthen overall worker protections.  
 
































