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Introduction

On January 20, 2016, the Committee on Youth Services, chaired by Council Member Mathieu Eugene, will hold a hearing entitled, “Connecting Young People to Volunteer Opportunities” to explore how the City can help connect young people to volunteer opportunities. The Committee has invited the Department of Youth and Community Development (DYCD), advocates, and providers of youth services to testify. 
Background


The United States has a long history of citizens volunteering for different causes.
 For example, it was volunteers who established a revolutionary form of governance, while civic efforts such as the Civil Rights Movement depended heavily on volunteers from across the nation.
 Nationally, volunteer opportunities can be found through the federal Corporation for National and Community Service (CNCS)
 which includes Americorp,
 Volunteer.gov,
 the Volunteers of America,
 and the American Red Cross,
 which has a chapter in New York City.

At the State level, opportunities can be found at New Yorkers Volunteer,
 and through organizations such as Volunteer New York.
 Currently, City residents can access volunteer opportunities through a myriad of organizations which include New York Cares,
 Volunteer Food Bank for New York City,
 the Youth Services Opportunities Project (YSOP),
 and the Summer Youth Employment Program Alternative which connects the youth to internship opportunities.
 
The City’s NYC Service also enables its residents to connect to organizations that pique their interest.
 NYC Service also offers youth who would like to have their voice heard the opportunity to participate in the Youth Leadership Councils (YLC). The YLCs pair the youth with an adult leader in a specific policy, practice, or service area (targeting youth) that promise to have a significant impact on individuals or communities.
 It should be noted that NYC Service, through Go Pass, conducts background checks of certain volunteers that will be working with a vulnerable population.
 The following City agencies use Go Pass, the Administration for Children Services, the Department of Education, Department of Parks and Recreation, and the Department of Youth and Community Development.
 

Nationally, young people
 have been volunteering at high rates. A 2005 study by the CNCS estimated that 15.5 million youth (55%) between the ages of 12 to 18 participated in volunteer activities.
 That number is nearly twice that of adults which was at 29%.
 Typically, a youth volunteer will contribute approximately 29 hours per year which translates to more than 1.3 billion hours of community service each year.
 

Volunteering is often defined as work done for no pay or pay, for any group or organization, with friends, or alone.
 Young people are motivated to volunteer for a variety of reasons. According to a study, many youth indicated they were inspired to volunteer because they wanted to make a difference in areas such as animal welfare, hunger, homelessness, the environment, and the economy.
 Other reasons included, they were persuaded to volunteer by their friends who are active volunteers, they wanted to strengthen their college applications, or to gain access to better employment opportunities.
 
Perhaps the most important environment that influences a young person’s attitude toward volunteering is their immediate family. When a child has parents who are active volunteers, they become early role models who emphasize the importance of volunteering.
 Hence, youth who came from a family where at least one parent volunteered, were twice as likely to volunteer in comparison to youth who came from families where no one volunteered.
 
Young people are able to obtain or seek out volunteer opportunities in certain areas such as youth oriented or social organizations. For example, approximately 38.5% of the young people who volunteered did so through charities.
 They were particularly successful at fundraising because impassioned pleas from teenagers encouraged potential donors to give more in comparison to cold calls from adults or mailed newsletters.
 
Religious institutions also offer excellent sources for volunteer opportunities where youth groups within the religious organization organize volunteer activities.
 For example, 64% of youth who attended religious services regularly volunteered, while only 41% of teenagers who did not attend services regularly volunteered.
 It should be noted that many of the youth who volunteered were not restricted to activities organized by the church, but sought volunteer opportunities outside the church.
 This may indicate why religious attendance provides access to a larger social network that provides youth with the encouragement and opportunities to engage in volunteer activities.

As part of their curriculum, many schools offer students opportunities to volunteer. Those opportunities are made available through school based service-learning which is a service opportunity made available or required by the school.
 According to a 2005 survey by the CNCS, 38% of youth, or approximately 10.6 million youth nationwide, reported they were currently participating or had participated in school-based service.
  Of these students, 64%, approximately 6.8 million, indicated their participation in school-based service had occurred in one class, while an additional 22% indicated they had taken part in school based service in two classes.
 Other schools permit students to satisfy the graduation volunteer requirement by volunteering outside of school. Therefore, students in both middle school and high school were able to cultivate a spirit of volunteerism which had the added incentive of enhancing their overall classroom experience. 
Benefits of Volunteering
Volunteering promises to benefit teenagers in a number of ways. One of the primary benefits of volunteering is it offers a potential pathway to employment.
 Through volunteering, young people can gain new skills and developmental assets necessary to compete in today’s job market.
 The United States Department of Labor also promoted this idea in its Unemployment Insurance Program Letter where it recognized that volunteering can help unemployed individuals gain access to opportunities that would enable them to develop and maintain their skills, widen their networks, and enhance their resumes.
 
Volunteering has also been shown to have a positive effect on the academic performance of students who volunteer in school-based services (service opportunities made available or required by schools).
 For example, where community service was required in history and reading, students saw their performance increase by 3.3% in history, and 6.7% in reading.
 Additionally, extracurricular activities such as student government also had a net positive effect on students which also informed their decision to enroll and graduate from college.
 Civic engagement in high school also encouraged students to enroll and graduate from college.
 Thus, the emphasis on participating in volunteer activities or engaging in extracurricular activities not only allows students to perform better, but it emphasizes and excites them about the possibilities presented by enrolling into college and the importance of graduating.
Youth who volunteer also demonstrate a commitment to their communities ensuring that those communities produce a generation of children who are invested in the success of that community.
 Moreover, young people who volunteer just a few hours per week are 50% less likely to abuse alcohol, cigarettes, become pregnant, or engage in other destructive behavior.
 Other benefits of volunteering include enabling youth to widen their personal and professional networks which promise to be invaluable when they are looking for new opportunities.
 Young people who volunteer are twice as likely to volunteer when they become adults and are increasingly likely to become generous donors.
 Volunteering also exposes youth to new experiences and insights which permits them to gain a more informed world view equipping them with the skills necessary to navigate diverse environments.
 
Collectively, the benefits of volunteering not only imbue a sense of community amongst young people, it also inculcates in them a sense of service from the values and norms they observe and acquire as a result of their community service. 
Conclusion

At today’s hearing, the Committee will examine how City agencies are connecting youth to volunteer activities.
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