






























































Testimony in Support of New York City on Veteran Homelessness 

New York City Council Committees on Veterans and General Welfare 

November 12, 2015 

In Support of New York City’s Work 

As a veteran, I am proud to be support the Mayor's commitment to ending veteran homelessness 

in NYC.  I want to personally thank all advocates that have been restlessly keeping the City 

aligned with its commitment to the veteran community.  The new Department of Veteran Affairs 

will open the much needed funding doors and opportunities to the veteran community that will 

hopefully allow the augmentation to non-profits that support this commitment.  

As a veteran and after experiencing once again the camaraderie during the Veteran's Day parade, 

it's imperative to emphasize the importance of the role of peer-to-peer support and the 

unbreakable bond that is existent among veterans.  The peer to peer model has been adopted by 

MOVA, and should be embraced by all entities who has a commitment to the veterans.  No one 

is more adept at supporting veterans than another veteran.  I remain committed to supporting 

veterans in my role as Director of Human Resources and Veteran's Affairs at Fountain House, a 

community mental health organization, who in 2014 received the Hilton Humanitarian Award 

and is part of the World Health Organization.  On a personal level, I am and will remain 

committed to the veteran community and will do whatever is needed to help veterans succeed .... 

after all ... once in service ... Always In Service!!! 

Jennifer Rivera 

Fountain House, Inc. 

Director of Human Resources & Veteran's Affairs 

425 West 47th Street 

New York, NY  10036 



 
 
 
The Supportive Housing Network of New York is pleased to submit testimony to the City Council in support of 
the City’s effort to end veteran homelessness by 2015 in New York City. The Network is a member 
organization representing over 220 nonprofit organizations that build, manage and provide services in more 
than 50,000 permanent supportive housing apartments throughout New York State, including 32,000 units in 
New York City.  For the most vulnerable homeless individuals and families in the City’s shelter system and on 
its streets, supportive housing is the most effective and cost-efficient intervention, providing both the 
permanent housing and the social services needed to enable individuals and families to find stability and begin 
rebuilding their lives.  
 
The Network is proud to have been a member of the Veteran’s Task Force since it was formed in 2013. The 
City’s Veterans Task Force, a committed group of nonprofit agencies, local and federal government partners, 
and other leaders in the field of housing and homelessness have been working to end veteran homelessness in 
New York City. Our community has made enormous strides in ending veteran homelessness, especially chronic 
and street homelessness, but we need to keep up our sustained effort to reach our goal.  The Task Force is 
working to ensure that the remaining veterans who are homeless have quality, affordable, stable housing so 
they can regain their footing in the community and continue to live their lives and achieve their personal goals 
with dignity. 
  
Supportive housing is an invaluable resource in ending veteran homelessness. In the last week alone, 65 units 
of new supportive housing opened for formerly homeless veterans. Since June of this year, supportive housing 
providers have been prioritizing veterans for all vacancies in their buildings, both supportive and low income 
units. As new units open and existing units become vacant, our providers are working with the Department of 
Homeless Services and the Human Resources Administration to ensure those units are designated for 
veterans. In New York City there are many providers dedicated solely to serving veterans, including Services 
for the Underserved, Jericho Project, Volunteers of America Greater New York, HELP USA and many others. 
  
In addition to supportive housing, the City is using every possible resource to get veterans housed immediately 
and we are pleased to work with them on such a vital initiative. The challenges for the City lie in the large 
number of people in the homeless shelters, multiple referral and tracking systems and multiple housing 
placement systems. In addition, the New York City rental market for affordable housing is in crisis. These 
obstacles have slowed, but not stopped, our efforts and progress in meeting our goal. 
 
With weekly case conferences with veterans to determine placements, constant communication among the 
Veterans Task Force, dedicated local and federal resources and strengthening relationships with our private 
partners, The Network and the Veterans Task Force will continue the great work of housing our homeless 
veterans in New York City. 
 
Submitted by:  
Laura Mascuch, Executive Director 
Supportive Housing Network 
November 12, 2015 








