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COW TTEE ON SMALL BUSI NESS

[ gavel ]

CHAI RPERSON CORNEGY: Good afternoon
[’ m Council| Menber Robert Cornegy and this is a
hearing on the Commttee of Small Business. Today
we' Il consider two bills that woul d inprove
I nteracti ons between small business owners and the
city increasing opportunities for business owners
to avoid fines while protecting consuners and
enhanci ng the custoner service provided by agencies
to busi ness owners, particularly by business, by
agency inspectors. The bills we’'re considering
today are part of that package. The first of these
bills proposed introduction 723A by Speaker Melissa
Mark Viverito and nyself is designed to address the
I npact that | anguage barriers have on fines |evied
agai nst smal | busi nesses. According to the New York
Ti mes i nm grant business owners with limted
English proficiency are 40 percent nore likely to
receive violations during inspections than their
Engl i sh speaki ng counterparts. Part of the reason
given is that inspectors who can conmunicate with
busi ness owners during inspections are nore likely
to allow a business to correct mnor violations

during an inspection rather than issuing a
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COW TTEE ON SMALL BUSI NESS 4
citation. Executive order 120 provides that city
agenci es nust devise a plan for facilitating
| anguage access. The, the business owners bill of
rights which is currently distributed to business
owners during inspection states that business
owners have the right to request |anguage
transl ation services in connection with agency
i nspections. However not every agency that deals
with smal |l businesses has established protocols for
det er mi ni ng whet her a busi ness owner needs
transl ation services or for providing those
services during inspections. Currently the
Departnent of Buil dings specifies use of |anguage
| ine but does not specify protocols and inspectors
should follow to determ ne | anguage access needs.
The Department of Consunmer Affairs and the
Departnment of Health and Mental Hygi ene have
recently instituted protocols for |anguage access.
It is unclear whether DEP has a protocol, the
Departnent of Sanitation and the Bureau of Fire
Preventi on have no business inspections specific
protocols. Proposed introduction 723A would require
that the Mayor’s O fice of Operations provide the

busi ness owner’s bill of rights in at |least the top
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COW TTEE ON SMALL BUSI NESS 5
si x | anguages spoken by limted English proficient
i ndi vidual s as those | anguages are determ ned by
the Departnment of City Planning. Currently those
| anguages are Spani sh, Chinese, Russian, Korean,
French Creole, and Italian. The bill would al so
require that the standardi zed custoner service
training curriculum devel oped by the Mayor’s O fice
of Operations include specific protocols for
i nspectors to foll ow when interacting with non-
Engl i sh speakers and imm grants to ensure that such
I nspectors provide | anguage transl ati on services
during inspections. As a result of this bill nore
busi ness owners with [imted English proficiency
woul d know t hey have the right to request
translation services and they will know what to
expect in their interactions with agency
I nspectors. Inspectors will have the training they
need to provide fair treatnment to small businesses
so that business owners won't receive violations
and fines sinply because they speak a | anguage
ot her than English. The second bill we wll
consi der as proposed introduction 724A by Counci
Menber Margaret Chin, Speaker Melissa Mark Viverito

and nysel f. Though the city provides an array of
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COW TTEE ON SMALL BUSI NESS 6
services to assist small businesses many snal
busi ness and trade associations report that they do
not know where to turn when they need help dealing
wi th governnent. In fact nany busi nesses aren’'t
aware of the services the city provides. This bill
will establish small business advocates within a
departnment of small business services to serve as
the first point of contract for businesses seeking
assi stance and will be dedicated to hel ping small
busi nesses obtain appropriate services fromthe
departnent and other city, state, and federal
agencies. | want to thank Council Menber Chin and
t he speaker for their |eadership on this particular
pi ece of legislation. I'd also |ike to thank the
staff that has worked on this |egislation.
Commi ttee Council Jeff Canpania, Finance Anal yst,
Alia Ali as well as our policy analyst Jane
Suboodee [phonetic] and ny |egislative director
Di ana Shel gross [phonetic]. | would also like to
acknow edge the other nenbers of the conmittee that
are here; Council Menber Vallone, Council Menber
Menchaca, Council Menber Koslow tz, and Counci
Menber Chin, and Council Menber Koo. Council Menber

Chi n.
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COW TTEE ON SMALL BUSI NESS 7

COUNCI L MEMBER CHI N: Thank you Chair
Cornegy. Good afternoon. Intro 724A to create snal
busi ness advocates within small business services
to provide a central point of contact for
busi nesses | ooki ng for assistant no natter what
their issue is. Small business services provide a
di verse nenu of services. But when it cones to
getting help dealing with a violation or conpliance
with a newlaw it can sonetimes be confusing for
smal | busi nesses to get advice about navigating
city bureaucracy. We see this in our district a
lot. Small businesses usually calls our office and
we work with themto try to figure out what the
issue is. But it would be better if there was a
di rect person that they could reach out to for
advocacy within the agency. This bill will also
abl e, enable the advocates to exam ne how city
policy mght unintentionally inpact small
busi nesses and gi ve recomendati ons accordingly. |
want to thank Jeff Canpania in the central staff
for all his work on this |egislation and al so
Counci | Menber Chair Cornegy and Speaker Mark
Viverito for their support. | believe this bil

wi |l nmake our city nore business friendly. And
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COW TTEE ON SMALL BUSI NESS 8
hope ny coll eague will vote in favor of it. Thank
you.

CHAI RPERSON CORNEGY: Can we call the
roll pl ease?

COW TTEE CLERK MARTIN. WIlliam Martin
Committee Clerk. Roll call vote Conmttee on Smal
Busi ness, Chair Cornegy.

CHAI RPERSON CORNEGY: | vote aye.

COW TTEE CLERK MARTI N: Koo.

COUNCI L MEMBER KOO | vote aye and |'d
like to add ny nanme to both the bills to be
sponsors.

COWM TTEE CLERK MARTI N: Koslow tz.

COUNCI L MEMBER KOSLOW TZ: Aye. An |I'd
like to also add nmy nane to the bills.

COWM TTEE CLERK MARTI N: Menchaca.

COUNCI L MEMBER MENCHACA: | just want to
quick, briefly explain my vote. What | want to say
is the chair of the immgration commttee and as
someone who continues to build a large | think base
for our immgrant conmunity nenbers especially our
busi ness community in standing with Chair Cornegy
and all the nmenbers of this, of this commttee. One

of the thing, one thing that kind of binds both of
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COW TTEE ON SMALL BUSI NESS 9
these pieces of legislation is we're nmaking it
easier for our small businesses to do their work
and anytinme we can do that we should, we should
really celebrate that opportunity and so | vote aye
on both bills and I want to add mne, nmy nanme to
724A as wel | .

COW TTEE CLERK MARTI N: Val | one.

COUNCI L MEMBER VALLONE: [of f m c]
bel i eve both of these bills who have an...[on m C]
i mredi ate and direct inpact for a small business in
a positive way that | can graduate the sponsors, ny
fell ow council nenbers for bringing this forward
and qui ckly and for everyone voting aye on this.
These are the type of bills that make an i npact for
our small business. So | proudly vote aye on both
and if you could add nmy nane to 724A. Thank you.

COW TTEE CLERK MARTIN: Council Menber

Urich.

COUNCI L MEMBER ULRI CH: M. Chairnman
vote aye on all. | congratul ate the sponsors of the
bill and | ask that my nanme be added as a co-

sponsor to both pieces of |egislation. Thank you.
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COW TTEE ON SMALL BUSI NESS 10

COM TTEE CLERK MARTIN: By a vote of ix
in the affirmative, zero in the negative, and no
abstentions both itens have been adopt ed.

CHAI RPERSON CORNEGY: So we are
adjourned. We are holding the roll open for a half
an hour for those nenbers who haven't been able to
get here yet. Thank you.

COW TTEE CLERK MARTI N:. Council| Menber
Di ckens.

COUNCI L MEMBER DI CKENS: | vote aye.

COM TTEE CLERK MARTIN: The vote now
currently stands at seven in the affirmtive.
Committee on Small Business Council Menber Eugene.

COUNCI L MEMBER EUGENE: | vote, | vote
aye. And thank you very nuch

COW TTEE CLERK MARTI N: Vote now stands
at eight in the affirmative. Council Menber WIIs.

COUNCI L MEMBER WLLS: Yes | would |ike
to be added to all bills and yeah aye on all.

COW TTEE CLERK MARTIN: Final vote
Committee on Small Business is now nine in the
affirmative, nine in the affirmtive, zero in the

negative, and no abstentions.
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COMM TTEE ON SMALL BUSI NESS
CHAI RPERSON CORNEGY: We are officially
adj our ned now.

[ gavel ]

11




CERTI FI CATE

World Wde Dictation certifies that the

foregoing transcript is a true and accurate

record of the proceedings. We further certify that

there is no relation to any of the parties to

this action by blood or marriage, and that there

is interest in the outcone of this matter.

ol Rt V&%
QT v GRS
-;?Q\ ZaRkPOR 2
::“H '“:" ‘Q "j’ &‘:3; I
g v & ~ W%
20 ST R A i gy
- i g i —
Cpngt EJ:“:Q SN
P ARG SR
.:'_ - v i ¥ e ‘ : -
20, 5 ypRs OF
* ._V TP et P
T G
’*afff_-_‘_"as g S

Dat e June 12, 2015




