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Thank you for the opportunity to discuss the issues of Caregiving for New York City’s Senior 

Services. I am Matt Kudish, Senior Vice President of Caregiver Services at the Alzheimer’s 

Association, New York City Chapter. Founded in 1978, the Chapter is one of seven statewide 

and 83 nationally that deliver services and provide care and support, free of charge. The New 

York City Chapter serves an estimated 500,000 New Yorkers—those with Alzheimer’s and 

related disorders and their caregivers.  

Alzheimer's is a progressive and fatal brain disease, mostly affecting the elderly, which threatens 

to overwhelm the health care system, if we do not find a way of preventing, or hopefully curing 

it one day.  Approximately 5 million people in the United States are living with Alzheimer’s 

disease – 5% reside in New York City. That number is expected to grow to as many as 16 

million by mid-century.  Every 67 seconds a person in the United States is diagnosed with 

Alzheimer's disease and we expect by 2030 there will be 7 million people age 65 and older living 

with Alzheimer's. The financial ramifications of the disease are daunting and currently cost 

America $214 billion annually.  

Today, an estimated 250,000 people in the New York City area, diagnosed with dementia or 

Alzheimer’s disease, are living with losses that are unimaginable to those of us who do not suffer 

from this illness.  This debilitating disease not only robs persons with dementia (PWD) of their 

memory but also causes problems with thinking and behavior severe enough to adversely impact 

nearly every aspect of their daily lives. The PWD is no longer able to work, enjoy lifelong 

hobbies or social life. The lives of their family members are profoundly affected as well.  They 

become increasingly isolated as their caregiving responsibilities escalate.  Alzheimer’s and other 

dementias are one of the leading causes of dependency and disability in older adults.   

 

The Alzheimer's Association, NYC Chapter is on the front lines every day providing a wide 

variety of educational and support programs including over 110 monthly support groups, the 

MedicAlert® + Safe Return® Program, a 24-hour Helpline and Care Consultation services with 

professional counselors all designed to assist caregivers, family members and persons with 

dementia develop methods for successfully coping with this progressive and terminal illness. We 

also train home care workers and others to better care for persons with dementia. A major focus 



Page 3 of 5 

 

for the Chapter is outreach to the Latino, Chinese, African-American, Russian, LGBT, and 

Orthodox Jewish communities and other underserved and immigrant populations.   

Today’s hearing is focused on providing support to New York City’s caregivers.  

New York City’s population is aging rapidly. As of 2010 there are an estimated 1 million New 

Yorkers over the age of 65, with that number set to rise in the coming years. With this aging 

population, New York City must pay specific attention to the social and health concerns of 

seniors, which include Alzheimer’s disease and related dementias, associated care requirements, 

and caregiver support. 

Caring for a relative with AD is an exhausting and demanding task, one that is often done out of 

a deep sense of love, duty and filial obligation, but in many cases the relationships are fractured, 

and there is deep resentment and frustration. Usually it is a mix of emotions, colored by bone-

tiring fatigue, and even the best intentioned caregiver quickly is drained of his or her emotional, 

spiritual as well as financial resources. The physical effects of caring for a person with dementia 

are well documented.  

Our national report on Alzheimer’s disease and caregiving, 2014 Alzheimer’s Disease Facts and 

Figures, shows that in 2013, 15.5 million caregivers provided an estimated 17.7 billion hours of 

unpaid care to PWDs nationwide. This care is valued at $220.2 billion. The extensive, 

specialized care requirements essential to the PWD can take a serious emotional and physical toll 

on the caregiver. Caregivers are known to neglect their own health and needs as a result of their 

responsibilities. This burdens caregivers with physical illness, depression, fatigue, and increased 

medical expenses of their own. In 2013, Alzheimer’s caregivers had an additional $9.3 billion in 

healthcare costs.
1
 

At the NYC Chapter we have worked with many thousands of caregivers over the years and 

there are countless stories to exemplify the impact of caregiving on one’s well-being.   A man in 

his 80s caring for his wife with Alzheimer’s disease, who is awoken in the middle of the night, 

every night, by his frightened wife who is unsure of who he is and what he is doing in her bed.   

When nothing he says calms her down, he is forced to leave the apartment and wait in the hall 

                                                           
1
 Alzheimer’s Association, 2014 Alzheimer’s Disease Facts and Figures, Alzheimer’s & Dementia, Volume 10, 

Issue 2, page 30.  
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for ten to fifteen minutes until he can re-enter, greeting his wife as if he has just returned home 

from work in order to distract her and get them both back to sleep.   A woman with Alzheimer’s 

whose six children take turns using their vacation time to rotate their caregiving responsibilities 

in order to ensure Mom is never alone and gets the care she deserves, never able to use their 

vacation time for themselves.  A man caring for his wife with dementia who ensures she makes it 

to her regular doctor appointments.  He is not a patient of this doctor, but the doctor notices he is 

limping and asks if she can look at his leg only to find a wound so seriously infected that he 

requires immediate hospitalization.   When asked why he hadn’t sought medical assistance, he 

shares that he can deal with his health issues later but that his wife needs him now.  

Presently, New York City is unprepared to meet the needs of the estimated 250,000 persons 

living with Alzheimer’s disease or other forms of dementia and their caregivers. Crisis for 

Caregivers: Alzheimer’s Disease in New York City, a 2013 survey and report published by the 

Alzheimer’s Association, New York City Chapter in partnership with the office of former 

Manhattan Borough President, Scott Stringer shows the significant impact of Alzheimer’s 

disease and related dementias on New York City and the inadequate support or awareness of 

support provided to caregivers. Our findings revealed the following: 

 Caregivers spend significant amount of time providing unpaid care to their family 

member or friend each week, with 40 percent spending as many or more than 40 hours 

per week providing unpaid care.  

 A majority of respondents, two thirds, missed at least one day of work due to caregiving 

responsibilities. Seventeen percent missed 21 days or more of work.   

 Survey respondents are deeply dissatisfied with the level of services and support provided 

to persons with Alzheimer’s disease in New York City and their caregivers. More than 95 

percent of respondents believe there needs to be a citywide plan to address Alzheimer’s 

disease and related dementias in New York City—both for persons with the disease and 

their caregivers.  

Persons with dementia, their families and caregivers face unique challenges when navigating 

New York City services. It is critical to look at the experience of caring for a family member 

with dementia through the lens of the caregiver, who is often emotionally and physically stressed 

and cannot spare the time to search for assistance.  



Page 5 of 5 

 

To increase and improve access to New York City’s senior and caregiver services the 

Alzheimer’s Association recommends the following action items: 

 The New York City Council, Department of Health and Mental Hygiene and Department 

for the Aging should consider making information on aging-related health conditions, 

such as Alzheimer’s disease and dementia, more accessible through web and print media. 

For example, the NYC DOHMH site should list Alzheimer’s disease and/or dementia 

clearly on its “Health Topics A-Z” page.  

 New York City should also produce a public awareness campaign to educate residents on 

the signs of Alzheimer’s disease and dementia and where to turn for help, including 

available services for caregivers, which are underutilized.  

 New York City should promote the Department for the Aging’s Alzheimer’s and 

Caregiver Resource Center and the Alzheimer’s Association 24-hour Helpline.  

 Fund Caregiver Support Services $3 Million– Consistent with the recommendation from 

CSCS. The only funding available for caregiver support services is through the federal 

Older Americans Act. NYC needs to allocate funding because providing supportive 

services for the caregiver is key to maintaining his or her own wellbeing and  that of the 

person with dementia.. This includes respite care, home care or a temporary placement, to 

allow the caregiver to attend to daily chores, get their hair cut, attend a support groups, 

education program or simply have some down time. Listening to caregivers and what 

they identify as their needs is key. Connecting the caregiver to other services is also 

important. Funding should be baselined. 

 

The Alzheimer’s Association, New York City Chapter stands ready to provide expert guidance 

and assistance in considering these matters.  












