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COW TTEE ON TRANSPORTATI ON 4
CHAI RPERSON RCDRI GUEZ:  Good nor ni ng

Conmi ssi oner, eh, good norning everyone, afternoon,
sorry, good afternoon and wel conme to today’ s hearing
of the Gty Council Transportation Committee. M
nane i s Ydani s Rodriguez, the Chair of the commttee,
who also was a fornmer livery taxi driver in ny year
when | was a student at city college | used to be 112
of livery car service, so | wuld say that | am
revol ved, eh, the experience that | have as a forner
livery taxi drivers | also as a council nenber now.
Eh, first, I would Iike to recognize ny coll eague
here, Mark Weprin, and today we’'re here to discuss
the initiative, that is to literally changing the
City s |landscape before our eyes. As eye connect...
New York City’'s taxis are, and we continue to be, our
new Appl e Green New York Taxis are quickly becom ng
just as recogni zable in many nei ghbor hoods across our
City. Today, nearly one year after the first street
hail livery permt was issued, this Commttee intends
to evaluate how well the programis performng, eh,
chal l enges that it has and how we m ght be inproved.
TLC s Streets Hail Livery Programis an effort to
address an inportant goal. For too long | egal street

hail taxi service was virtually non-existent outside
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COVWM TTEE ON TRANPORTATI ON 5
the central business districts of Manhattan forcing
many New Yorkers to, by necessity, rely on
unregul ated cars which crui se nei ghbor hoods and
illegal pick up passengers, cars which are often
uni nspected, uninsured and conpletely unlicensed. At
the same tine, licensed livery drivers were faced
with the choice of either ignoring a | arge anmount
right in front of themthat yellow taxis were sinply
not com ng close to neeting or breaking the | aw by
pi cki ng up unauthorized street hails. This Street
Hai |l Livery Program was desi gned to nmeet business nen
and allow drivers to finally provide this needed
service legally. At the end of the day the program
is about bringing equality to the transportation
system of the outer boroughs or | ower Manhattan and
other parts of the City. Because both taxis will be
searching for growing industry in the Gty in the
years to conme ny coll eague and | have many questions
about the program and how we can fully realize the
potential. At the same tine that | want to be sure
that those driver permts, that those permts selling
to, the, instead of putting the markets is provided
and is always under the driver’s control. Wile nmany

Wil e mai ntai ning fairness for everyone invol ved, and
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COVWM TTEE ON TRANPORTATI ON 6
specifically an interest in finding out nore about
the systemin selling and transferring “street hai
livery permits”. Oming a rural taxi permts is
potentially a great snall business opportunity for
New Yorkers, particularly many inm grants who were
previously prevented fromlegally neeting the obvious
demand for a street hail taxi service outside a
central businesses district. However, | feel that
that opportunity could easily be lost if this permt
went up in unintended hands through illegally
obtaining an illegally sold permts. Therefore |
| ook forward to hearing fromthe TLC regarding their
plans to strictly regulate the purchase and transfer
of this new permt. W need to nake sure that a
systemis working as intended and we need to stop
anyone who tries to elicit and take advantage of the
systemfor their owm gain. W also nust be sure that
adequat e enf orcenent acconpani es this expansi on of
t he borough taxi program This neans enforcenents
agai nst bill codes not authorized to pick up a street
hail who choose to do so anyway or fairly...on the
current board...taxi drivers who have invested tine
and noney into obtaining the permt. Buildco and

equi pnent necessary to pick up a street hail legally
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COVWM TTEE ON TRANPORTATI ON 7
and the same approaches apply for green taxi getting
into the area protected for yellowtaxis. Any neans
enforcenent against nore taxis illegally picking up
fares in the so called “yellow sign” in Manhattan and
at the airport. For the Street Hail Livery Program
to be a true success we nust nake sure that that
everyone is playing by the rules. O course, rules
enforcenent need to be honest and fair at all tines.
Abuse of enforcenment of authority is not only wong,
it undermines the credibility of all enforcement TLC
needs to do every day. They have been report in the
press recently about this TLC enforcenent and the
comm ttee | ooks forward to hearing what TLC i s doing
to ensure its own enforcenent person play by the
rules. TLC has also recently share with the counci
persons to a state law their plans to make taxis in
for higher billable services in New York City nore
accessible to people who use wheel chairs. The plan
is promsing, aimng to ultimately, make the whol e
taxi fleet 50% accessible, along the lines of
previ ous announced plans to nake the yell ow taxi
fl eet 50% accessible. M colleague and I want to
ensure that TLC s accessibility plans are in the best

position to succeed. W nust nake sure that people
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COVWM TTEE ON TRANPORTATI ON 8
with disability in all neighborhood of the five
borough have a chance that they deserve. It is also
important to renmenber that under the plan it is the
passengers who will be bearing the cause of
i npl enenting this increased | evels of accessibility
t hrough the New York, through the new thirty cents
per ride surcharge and TLC needs to be vigilant to
ensure that strict oversized and noratorium of the
fund col l ected and ongoi ng reeval uati on of the
necessary, the necessity of the surcharge. Geen
taxis represent a new way for life for many
passengers and drivers alike. W on the council | ook
forward to hearing fromthe stakehol ders today about
how the programis perform ng on the ground and ways
it mght be inproved and we | ook forward to worKking
with TLC to nmake sure it continue to roll out in a
way that is fair to all and achieves its goal
i nprove taxi services in five borough, in the five
boroughs. | want to end by saying thank you to the
TLC Commi ssi oner Joshi for her commtnent to
partnership and communi cation with the council about
this and a nunber of other issues, including Vision
Zero and the recently passed |egislation to be signed

on Wednesday of this week. W hope to continue this
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COVWM TTEE ON TRANPORTATI ON 9
great partnership as we work on a nunber of ful
hard-core related issues in the future. W believe
that we need to reformthe ticketing systemthat TLC
had used in the previous admnistration. W know
there will always be challenges with soci al
acconpli shed and vital industry but through
communi cati on, transparency and honest action we can
i nprove services for all New Yorkers in a way that is
fair to all who operate this industry. | wll now
ask the conmttee council to swear in the
representative of TLC who will testify today and then
invite the TLC Chair Meera Joshi, to deliver her
openi ng st at enent.

LI ONEL FRANK: Ok, Lionel Frank,
commttee council. Um whoever is gonna testify,
pl ease raise their right hand. Do you affirmthe
testinony given to be the truth, the whole truth and
not hing but the truth before this commttee today?

TESTI FYERS:  Yes.

LI ONEL FRANK: Pl ease state your nane for
t he record.

MEERA JOSHI: Meera Joshi. Nowit’'s on
Thank you very nuch for this opportunity to speak

|’ mjust going to begin by reading ny prepared
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COVWM TTEE ON TRANPORTATI ON 10
testinony and then I’ m avail able to answer any
guestions you nmay have. Good afternoon Chair
Rodri guez and nenbers of the Transportation
Conm ttee, | am Meera Joshi, Conm ssioner and Chair
of the New York City Taxi and Linousine Comm ssi on.
Thank you for this opportunity to speak today about
the Street Hail Livery Program also known as
“Borough or Geen Taxis”. Your hearing is tinely, it
falls al nost exactly on the anniversary of the first
i ssuance. On June 12, 2013, the first permt was
sold to a Bronx resident who | had occasion to speak
wth just two weeks ago at a Vision Zero Town Hal
Meeting in the Bronx, it was hosted by Chair
Rodri guez and we have much to report on the progranis
operation since the first permt was sold. The goa
and purpose of the programis sinple. Replace an
illegal systemprevalent in the boroughs with one
t hat provides custoners and drivers with safe and
| egal neans of obtaining and providing for hire
service. This goal has been nmet. Since inception,
street hair liveries have conpleted over 5.8 mllion
trips for approximately 6.9 mllion custoners. Prior
to the creation to the Street Hail Livery Program

yellow taxis were the only vehicles that were
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COVWM TTEE ON TRANPORTATI ON 11
permitted to pick up street hailing passengers and
94% of all yellow taxi pickups occurred in Manhattan
or at the airport, |leaving Northern Manhattan, the
Bronx, Queens, Brooklyn and Staten |Island w thout any
meani ngful |egal street hail service. Today, street
hail liveries are conpleting over 43,000 trips per
day and are providing nuch needed hail service in the
boroughs. I n Northern Manhattan they nmade 1.8
mllion trips since the programstarted. That’s
closely followed by Queens with 1.6 mllion trips and
Brooklyn with 1.4 mllion trips. |In the Bronx street
hail |iveries nmade 600,000 trips and in Staten |sland
1,600 trips. A large majority of these trips start
and end in the sanme borough. For exanple, of the 1.6
million trips starting in Queens, 1.4 mllion of
these trips also had a destination in Queens. Street
hail livery trips are taking place all across the
boroughs and are not |limted to certain areas. As
nore street hail liveries cone into service, we're
seeing nore and nore trips spread across Northern
Manhat t an, the Bronx, Brooklyn and Queens and even
Staten Island. And street hail liveries are bringing
benefits to passengers and drivers beyond sinply from

getting fromPoint Ato Point B. Borough hai
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COW TTEE ON TRANPORTATI ON 12
passengers can get a car that will charge regul ated
netered fare, is equipped with a credit card reader
and whose passenger trips can be identified through
GPS. These features allow the TLC to nonitor data,
noni tor paynent data for potential overcharges, |et
passengers use credit cards for paynent, a feature
that over 39% of street hail |ivery passengers are
t aki ng advantage of and allow us to reunite
passengers with | ost property. These are critica
benefits yell ow cab passengers have | ong enjoyed.
Street hail liveries have al so created small business
opportunity for permt owners to |legally provide
service they had been illegally providing for many
years. Apart fromthe increased earnings they
report, permt owners have al so been quick to share
their excitenent about the benefits associated with
smal | busi ness operation. They have gone from sinply
having a job to owning a tangi ble stake in our Gty
and in their own future. Their pride and ownership
is apparent and others want to join them so nmuch so
that we currently have over 6,300 pre-qualified
I icensees on the second issuance “wait list”. That’s
nore than the nunber of permts that will be

avai l able, but we've learned a lot fromthe first
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COW TTEE ON TRANPORTATI ON 13
i ssuance of 6,000 and as we begin the next issuance,
we're cogni zant of the fact that we need to continue
an i ncrease enforcenent against illegal operators and
i ncrease our outreach about the programto our
licensees and to the riding public. Part of how we
pronote safe and reliable service to the public is by
protecting |icensees who play by the rules and
provide service within the scope of their license.
Today we have 171 inspectors and we plan to add 50
nore this sumrer. Qur enforcenent team together

with our unlinmted towi ng capacities, gives us the

necessary tools to renove illegal operators from our
streets. In this calendar year we’'ve issued over
4,600 sumonses for illegal street hails and have

ceased over 3,600 unlicensed vehicles. Ceasing

unl i censed vehicles ensures that only licensed
drivers who pass drug tests and vehicles that have
passed i nspection are offering service to the riding
public. W'’re also enforcing agai nst street hai
liveries that pick up agai nst our rules and agai nst
state law in the exclusionary zone, which is south of
West 110'" Street and East 96'" Street and at the
airports. In this cal endar year, we’ve issued over

870 summonses to drivers and owners for picking up




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

COVWM TTEE ON TRANPORTATI ON 14
illegally in the exclusionary zone. Additionally, in
response to confusion about where passengers can hai
an “SHO we’re considering a door decal that clearly
defines the no-hail zones and going forward we’ ||l
continue to focus on unlicensed operators and street
hail liveries making illegal pickups in the
exclusionary zone. |In terns of outreach, because of
Vi sion Zero Town Halls have proved to be so hel pful
and informative we will be holding simlar town halls
t hroughout June and July as one nethod educating the
public on the benefits of using |legal transportation
and an opportunity to review for potential purchasers
the “ins and outs” of permt ownership and operation.
We wel conme all drivers and nenbers of the public to
attend. In addition to enforcenent and outreach we
are al so working on a plan to approve accessibility
options. Before we nove forward with the next
i ssuance of SHO permts, we will be submtting the
di sabl ed accessibility plan or the DAP, to the New
York State Departnment of Transportation for its
review and consi deration and we | ook forward to City
Council’s input on our draft DAP before it is
submtted. The DAP is required by State Hail Law,

the law authorizing the creation of the Street Hail
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COVWM TTEE ON TRANPORTATI ON 15
Li very Program and nust be approved prior to selling
addi ti onal wheel chair accessible yell ow taxi
nmedal | i ons. The DAP provides a framework for
dramatical ly i nproving wheel chair accessibility taxi
servi ce and wheel chair accessible “for hire” service
in all five boroughs. Right now 1,200 wheel chair
accessible street hail livery permts have been sold
and 400 additional yellow taxi, yellow accessible
taxi cab nedal lions have been sold. Once approved
and i nplenmented, the plan will facilitate the
creation of nore than 16,900 accessi bl e hail abl e
vehi cl es operating “for hire” in New York City nmaking
it the largest fleet of hailable accessible taxis in
Anerica. This neans that ultimtely 54% of al
hai | abl e vehicles in New York Gty will be wheel chair
accessi bl e offering passengers in wheelchairs true
access to spontaneous “for hire” transportation. 1’d
like to thank the advocates and the Mayor’'s office
for People Wth Disabilities for working so closely
with us to reach this goal. 1In closing, we believe
the Street Hail Livery Program has gone far in
filling a transportation gap in areas underserved by
mass transit with safe and | egal service and we

recogni ze the continued growh requires the continued
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COVWM TTEE ON TRANPORTATI ON 16
di scussions with and feedback from council,
passengers, drivers and owners and | thank you very
much for this opportunity to testify today and woul d
be happy to answer any of your questions.

CHAI RPERSON RCDRI GUEZ:  Thank you
Conmi ssi oner, and, and before asking a few of ny
question I, | would like to recognize Council Menber
and al so Council Menber G eenfield who al so was here.
Eh, ny first question is about the process of
transferring a permt froma person who buy, eh, to
sonebody el se who buy, eh, to sonebody el se who,
whose, who buy from Fromthe 6,000 that we already,
a street permt that we had sold how many of those
has been already sold to a third person?

MEERA JOSHI:  Um your first question was
about process and the process is governed by the
state law and as well as by TLC rul es and the process
is sinply that you cannot transfer a permt wthout
aut horization fromthe Taxi and Li nousi ne Conm ssi on
so, to date that we have between 10 and 15 authori zed
transfers of Street Hail Livery Permits. There are
occasi ons, um that we are aware of where transfers
had been made wi t hout our authorization, um three

cone to nind. One of them three, all three of them
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COVWM TTEE ON TRANPORTATI ON 17
came to our attention when the purchaser canme to the
Taxi and Li nousi ne Conmi ssion and tried to sort of
| oop, you know, do the next steps in being a |licensee
and was there inforned that they had been the part,
been the recipient of an unauthorized transaction.

Un in the first case, the owner was fined, which is
a provision of our rule, $10,000 for neking an

unaut hori zed transfer. There are other, two other
cases, both of themare currently apart of the

adj udi cation process, one is pending hearing and a
second one went before an adm nistrative | aw judge.
The judge found credi ble the owner’s defense that he
was unaware of the TLC authorization process so the
judge ruled in favor of the owner, but the TLCis
appeal i ng that decision and we expect to be
victorious on appeal. But | think this brings up
anot her point about public outreach, we really need
to make sure everybody who buys the permts
understands that they can only sell them when

aut hori zed by the TLC and that there is a limted
nunber of, a limted category of people that they can
sell themto. They can only sell themto FHP Drivers

and FHP Vehi cl e Omers.
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COW TTEE ON TRANPORTATI ON 18

CHAI RPERSON RCDRI GUEZ: So by State Law
those pernmits, only can be sold, only they can be
sold only to another drivers.

MEERA JOSHI: They can only be sold to a
person who has a FHB Driver’s License or an FHB
Vehi cl e Owner’ s License.

CHAI RPERSON RCDRI GUEZ: So a base owner
or a dealer can no buy froma driver.

MEERA JOSHI: They can if they al so hold
an FHB Driver’'s License or an FHB Vehicle Oaner’s
Li cense.

CHAI RPERSON RODRI GUEZ: Can you descri be
t hose |icense?

MEERA JOSHI: The |icense?

CHAI RPERSON RCODRI GUEZ:  Yeah.

MEERA JOSHI: The driver’s license is
sinply the license that you get when you go to the
Long Island Gty Ofice.

CHAI RPERSON RCDRI GUEZ: No | say the
license for the, a base to, a base or the dealer to
buy, also permt.

MEERA JOSHI: If, if a base or the dealer
happens al so to be the holder of an FHB Driver’s

Li cense or an FHB Omer’s License, it was, it would
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COVWM TTEE ON TRANPORTATI ON 19
be that, the fact that they own an FHB Driver or
Vehicl e Ower’s License, would be what woul d enabl e
themto buy the permt. The fact that they owned a
based or a deal ership would be irrel evant.

CHAlI RPERSON RODRI GUEZ: So that woul d be
only one permt that they can buy?

MVEERA JOSHI: Exactly.

CHAI RPERSON RODRI GUEZ: So no, we cannot
have, we should be aware right, in this year
cel ebration again, eh, eh, looking to inprove and
identify, you know, thing that can be better is that
a deal er conpany they can now be offering buying
permts toit, to taxi drivers?

MEERA JOSHI: Right. They can only sel
to an auth.., to someone who neets the qualifications
for purchase and then the transfer has to be
aut hori zed by the Taxi and Li nousi ne Conmi ssi on.

CHAlI RPERSON RODRI GUEZ: \What about bases?
Have you identify any cases where sone bases they
will be trying to buy the permt back fromthe
driver?

MEERA JOSHI: Um |’ mnot aware of those
circunstances but if, if the Council is aware of

t hose circunstances |1’d encourage you to bring them
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COVWM TTEE ON TRANPORTATI ON 20
to our attention because we actively investigate and
enforce against illegal transfers.

CHAI RPERSON RODRI GUEZ: And that’s
illegal right?

MEERA JOSHI: If the person that they' re
selling to doesn’t have the pre-qualifications for
purchase, and they haven’'t cone to us for
aut hori zation, then yes, it’'s illegal

CHAI RPERSON RODRI GUEZ:  How nany
application do you have in waiting list so far for
t he new...

MEERA JOSHI: | think we have about
6,300, those are pre-qualified |icensees, so these
are people that our licensing departnment has al ready
determ ned that they have an FHB Driver’s or an FHB
Owmner’ s License and they’ ve been in good standing for
a year or nore.

CHAI RPERSON RCDRI GUEZ: | will conme back
do you have any questions?

UNKI NOWN SPEAKER:  Thank you Chair,
guess, uh, what Council Menber Rodriguez is eluding
to, when a base owner or a base buys, or a base owner
or person, with a qualified license, gets a permt

transferred to them they are the ones now to drive
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COVWM TTEE ON TRANPORTATI ON 21
the vehicle. They would be the ones permtted to
drive the vehicle or can they have soneone el se do
it?

MEERA JOSHI: They can have soneone el se
drive the vehicle but limtations knows how many
permts can they hold and they can only hold one and
if the permt is unrestricted and they can only hold
five if the permt for a wheelchair accessible
vehi cl e.

UNKNOWN SPEAKER: Ok, what we’'re trying
to do here is limt, uh, uh, we, we know how fol ks
take advantage of, or a cap sone basis...sone basis,
sonme bases and sone owners take advant age of
purchasi ng as many of these, uh, permts as possible,
and then selling it down at a, a, unreasonable price
at tinmes or unregulated price and we just want to
prevent that from happening.

MEERA JOSHI: So you just described two
transactions that would violate our rules, so please
| et us know about it. One, you cannot own an
unlimted anount of permts, you can only own one and
two, you can't transfer it w thout us know ng about
it so, um we would definitely |ook forward to

working with you if you identify those situations.
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UNKNOWN SPEAKER:  And | haven't it’s just
precautionary want to be proactive and nore so than
being reactive, so |I'’mjust grateful to hear that,
that you guys are taking that into consideration

MEERA JOSHI: And we can stress that
poi nt and we plan to when we do public outreach
sessions so people understand that these permts have
a lot of strict transfer requirenents.

UNKNOWN SPEAKER:  Now | want to speak to,
uh, the Access a Ride, uh, to a certain degree on the
wor k that you guys are gonna be doing with that, to
be able to, uh, assist folks with a disability, or
people with a disability just so, can you go into
nore detail on how exactly that’s supposed to relieve
or, or assist people with disabilities and being able
to get access to vehicles?

MEERA JOSHI: In relation to Access a
Ri de?

UNKNOMWN SPEAKER:  Yes in relation to
Access a Ride.

MEERA JOSHI: So what we propose in the
DAP, um is that we will work with the, disa.., disa..,
um disability advocates, in fact, we'll neet with

themtw ce a year and one of the goals that we’d all
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like to reach is the way to | everage what will end up
bei ng a 16, 000-pl us hail abl e accessible fleet of
vehicles into transferring some of the work that
Access a Ride does to those hail abl e vehicles.

That' Il do several things, one, it will give that
peopl e who currently depend on Access a Ri de the way
to get transportation on demand. Today they have to
make a 24-hour reservation, um and that’'s a | ot of

pl anni ng, um when you're naking a trip, so it wll
give themincreased nobility and it will also take
away to the extent people think there’s a stigma, um
associated with riding the Access a Ride, it wll
take that away, because you will be able to just take
your trip in a, in ataxi cab. Um but it will do
sonme other things for the City and for the State. It
will re.., um should result in a savings for the
State and a savings for the Gty because the City has
a significant contribution every year to the Access a
Ri de Program Unh, the Access a Ride trips today
costs about $66 per trip, and we anticipate, uh, we
predict actually that if you did those trips through
a street-hailed livery that’s accessible or a yell ow
taxi that’s accessible, the anobunt paid would be nuch

| ess, probably at |east half.
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UNKNOWN SPEAKER: Ch, you are in
negotiations or in conversations about pricing and
figuring that out so that it’'s a subsidized price for
the full.?

MEERA JOSHI: W are not that far yet,
um but we’'re hopeful that we will. The first step
is the disability, the disabled accessibility plan
and if that is approved | think that will go a | ong
way towards showi ng our commitnent towards
accessibility and, um be productive when we engage
with the MIA

UNKNOWN SPEAKER: | have one nore
question, just wanted to speak to the |evel of
satisfa.., level of satisfaction that, uh, the Street
Hai |l Livery Program has reached or has? Has a survey
been done or any type of work to see if folks are
actually enjoying, uh, the programthat is, is a
sati sfaction of the public?

MEERA JOSHI:  Sir, | think that there's a
general sense, um in the press that people are
satisfied with the program | know, um firstly, you
know, earlier in the year when we announced that we
woul dn’t be opening the wi ndow on June 12, 2014,

there was sonme outcry in the press to the extent that
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represents public sentinment, | think that that woul d
be a good indicator. But | think the primry
indicator for us is sort of the spread of service
that we see so after two nonths we saw, and if you
assume about 500 trips a day, which is sort of |ow
but we do a lot nore. About two nonths, two nonths
into the program in two council districts we were
doing 500 trips a day. Four nonths into the program
we were in 12 council districts doing 500 trips a
day, at least. And eight nonths into the programwe
were into 19 council districts doing 500 trips a day
or more. So it shows a pattern of, um spreading and
a pattern of increased usage and | think that that’s
a very encouragi ng sign of public welcom ng of the
program

UNKNOWN SPEAKER: And this is a, just
wanting to get clarity, um sone information, green
cab versus yellow cab or not versus they are against
each ot her.

MEERA JOSHI: They work together...

UNKNOWN SPEAKER: There you go. Just
speak to, uh, a green cab can go fromlet’s say from
Brookl yn to Manhattan but when they’ re in Manhattan

in one of these exclusionary zones they can’t pick up
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drivers, let’s say they are going back to the outer
boroughs, but a yell ow cab that picks sonebody up
from Manhattan to go to let’s say to Brooklyn, and
then in Brooklyn can pick up anot her passenger let’s
say on their way to Manhattan. Um | just wanted you
to speak to that, to hel p nme understand, because it
seens |ike a double standard there, um or if it even
exists, uh, so | just want information to get clarity
on that.

MEERA JOSHI: Sure, um under the, under
t he adcove, the yellow taxi is the only for-hire
vehicle that has the ability to pick up a hai
anywhere In the five boroughs. The green cab is
actually, a sub-category of the livery and the hai
law gave it alimted ability to pick up hails and
the limted ability is it can pick a hail passenger
anywhere in the boroughs and any in Northern
Manhattan but it cannot pick up a passenger either
because of dispatch or hail, below 110'" Street and
bel ow 96'" Street on the East Side. So yes, you're
correct, if you pick up a passenger driving a green
taxi and you pick up a passenger in Brooklyn and you
drop themoff in Md-town, you re gonna have to turn

around and conme back out w thout a passenger.
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UNKNOWN SPEAKER: Thank you | appreciate
your tine.

MEERA JOSHI:  You' re wel cone.

UNKNOWN SPEAKER:  Thank you Chair.

CHAI RPERSON RCDRI GUEZ:  Thank you
Conmi ssi oner, going back to the question about the
transferring of permt, eh, the information that you
share about the judge that he went over the case, eh,
in the case where the judge rul ed against TLC, was
the transfer, eh, notified?

MEERA JOSHI: Was the...

CHAI RPERSON RCDRI GUEZ:  ..the transfer...

MEERA JOSHI: ..the person who purchased?

CHAI RPERSON RODRI GUEZ:  Yes.

MEERA JOSHI: Um | will find out for
you. | don’t have those details on hand.

CHAI RPERSON RCODRI GUEZ:  Ckay.

MEERA JOSHI: I, I, | think they would
have because the reason that the, that the
circunstance canme to our attention | the first place
was the person who purchased it canme to licensing to
sort of conplete the rest of the paperwork any new
purchaser would need to do and it’s at that point of

where they were inforned that they had been, sort of
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the victimof an unauthorized transfer, so | assune
that the purchaser knew about it, but I wll
definitely verify and get back to you.

CHAI RPERSON RCDRI GUEZ:  And, and on the,
the rule, right? The tool that you have to build
enforcenent, eh, so the, eh, eh, permt holder, he
can, he or she cannot sell it, eh, unless is a
sonmebody that has a TLC |icense. Eh, what is in the
rul e about anyone that is trying to nake those offer?
It’s the driver...

MEERA JOSHI: It will be like an attenpt.

CHAI RPERSON RCDRI GUEZ: O is the market,
you know, we are the honest neans of society, we have
created |ike a market where you know, there’s gonna
be, eh, you heard right now, it’s an open secret,
people are trying to offer $20,000 for permts. So
they offer been there, people are trying to break the
rule, eh, how, how can you, what will be consequence,
uh, for people who is trying to play with the rule
and try to take advantage so a taxi driver who need
$20, 0007

MEERA JOSHI: R ght, so | think the rule
addressed is if you actually conplete the act and

what you' re describing is, do we have a rule that




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

COVWM TTEE ON TRANPORTATI ON 29
addresses if you attenpt to conplete, do an
unaut hori zed transfer but you don’t actually conplete
it, um and we don’t have a rule that specifically
addresses that but we do have sone general conduct
rules that we can use in those situations, um
because there’'s always a fitness process to see if
you're fit to hold a license, so that definitely
could factor into whether soneone’s fit to hold the
i cense.

CHAI RPERSON RODRI GUEZ:  Ckay, so | think
this is something that, you know | hope that...

MEERA JOSHI: Yeah | think it is
sonet hing that needs further devel opnment and we | ook
forward to working with you on it.

CHAI RPERSON RODRI GUEZ:  Thanks.
Has..anot her question, uh, related to the inspection,
has the inspection person been able to keep up the
addi ti onal need for inspections?

MEERA JOSHI: Yes they have. W also
have some vacancies that we’'re | ooking forward to
fill and that will increase our inspection capacity
and we’'re contenpl ating, we have increased our hours

in the past and that’s always a possibility in the
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future to open a little earlier or stay open a little
| ater.

CHAI RPERSON RODRI GUEZ: Thank you. Have
the TLC done any survey to deternmine the |evel of
satisfaction with the Street Hail Livery Progranf
[ Cannot Under st and Speaker ]

MEERA JOSHI: Yeah, we’ve done sone
surveys, it's, it’s always difficult to figure out
when you do surveys if you' re getting, you know, the
entire group of relevant, of the rel evant popul ation,
but the bas..but the surveys that we’ve done so far
have shown that people are encouraged that they have
an alternative, which is legal hail service, um
versus the otherw se what they would have to resort
to, which is illegal hail service.

CHAI RPERSON RCDRI GUEZ:  Are regul ar
nmeeting held with the industry to see what the
i ndustry’s opinion are or howthis street hill [sic]...
new programis operating?

MEERA JOSHI:  Yes, we're actually in the
m ddl e of doing, a, a um a, a whole series of
separate group, industry group neetings and industry
i ncl udes passengers, drivers, permt hol ders, base

owners. Um one-on-one with each of these groups to
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find out basically how has the first year gone. It
al so includes conpani es that provide insurance,
conpani es that | ease the vehicles, mcro-financers,
so there’'s several entities that are inpacted by the
program and we really want to hear what each one of
them has to say about the first year.

CHAI RPERSON RODRI GUEZ: Can you pl ease
describe the role that the L, LPEP System plays in
the, in this enforcement action and is there a, is
t here any geo-fencing technol ogy working as intended?

MEERA JOSHI: There is geo-fencing, the
LPAP is basically the mrror inmage of the TPAP System
that’s in the yellow taxis, except it has to have a
different nane, so it’s an LPAP. [It’'s in the green
taxis, we’'re not that creative, um and it includes
geo-fenci ng which obviously is not in the yell ow
taxis, so if you watch a green taxi travel over the
border on the West Side 110'" Street or in the East
Side 96'" Street, you'll watch the, if the, if it’'s
avai | abl e above 96'" Street and it comes bel ow 96'"
Street, you'll see the light dimso that the
passenger will, the passenger’s understanding is that
that vehicle is no | onger avail able for pick up and

the nmeter will lock so they can’t put in a new fare.
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CHAI RPERSON RODRI GUEZ: Can you, can you
el aborate a little bit nore on how the, how the, the,
the TLC has taken again the Street Hail Livery
Driver’s Rule, eh, unlawfully hail in the “yell ow
only” exclusionary sign?

MEERA JOSHI:  Yes, we, um solved, started
selling the permts in June and pretty nuch sold al
of them by Novenber, um but didn't really start any
enf orcenent agai nst people who had “street hai
livery vehicles” and were picking up, we'll call it,
the “yell ow zone” for ease, umwe didn't really do
much enforcenent agai nst those, not until Mrch of
this year. But March of this year, we’ve dedicated
at | east one squad of every tour that sinply does
enforcenent against street hail liveries that are
pi cking up hails in the exclusionary zone. And to
date, we’ve issued, um over 800 sunmonses. Those
are against drivers and owmers. W are not settling
any of themthey are all going through ful
prosecution. The first violation is $700..,$500, the
second violation is $750 and, um possible 30 days
suspension and the third violation is revocation of

the permt.
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UNKNOWN VO CE:  Just wanted to follow up
with that. |f the geo fencing locks their ability to
start again, how do they do it?

MEERA JOSHI: Exactly, if you take a fare
completely off the neter the geo fencing doesn’'t
really stop it, you know it doesn’t enforce against
that. That’s where we need actual inspectors in the
yel | ow zone posing as passengers, hailing the
vehi cl es and then when they get picked up, they're
i ssued t he sunmons.

UNKNOWN VO CE: So you’re saying they,
they keep the nmeter running?

MEERA JOSHI: They just turn.the neter’s
of f ...

UNKNOWN VO CE:  So that’s...

MEERA JOSHI: ..The biggest hurdl e we have
here, and | think the sanme thing happened, you know
historically in the yellow industry, so for exanple,
when we brought in credit card readers in all taxi
cabs, there was a tine of public education for people
to understand this is how you for credit card.this is
how you pay for a taxi cab with a credit card. The
same is true here, we really need to educate the

public, you should not get into a green taxi in the




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

COVWM TTEE ON TRANPORTATI ON 34
yel | ow zone and you certainly should not agree to
take a trip where the driver says “don’t worry about
the nmeter, just give ne $20” and we actually, | refer
to it in nmy testinony on working on a decal that we
can put on the front door of the street hail livery
that clearly shows the custoner that it’s a “no hai
zone” and they shouldn’t even enter the car. But
public outreach is sort of key to the success of the
enforcenent in this area.

UNKNOWN VO CE: |, | at one point saw
somet hi ng happen and tried to report it to 311 and
the process to report an action, or sonething that’s
going wong to 311 was one of the nost frustrating,
frustrating things that | can do that | forgot the
nunber of the cab so I could no |onger report the
action that was conmitted. |Is there a reporting
system where the public can be, can play a role in
trying to make sure that enforcenment is happening?

MEERA JOSHI: Yeah it's, I'm I'm |I'm
di sappointed to hear that it was troubl esone because
we have a very active call center in the field and
hundreds and t housands of calls and conplaints. |
mean even this weekend we took in 200 custoner

conpl ai nts over the weekend, um and have a very
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efficient process in dealing with them Um but yes,
it’s 311, we’'re happy to work with 311 to nmake sure
t hey understand what cones through us and how to
transfer themto us. Um but that process should be
seam ess, and it’s disappointing to hear that it
wasn’t.

CHAI RPERSON RODRI GUEZ: So you know, |ike
| believe that we have to protect the market for
every sector that, that we been able to create, eh
starting with a market that you know, it says
excl usive pick up for the yellow, yellowtaxi to do
the pickup in certain area in Manhattan al so the
airport. As also, we need to protect the market for
the green car and, and either for, eh, those that
they do the pre-arrangenent, eh, still Gypsy cabs is
a problen? As, as, as |, as |, as | have the concern
about green car getting into the area is exclusive
for the yell ow one, we also have area where still we
have Gypsy cab affecting the pre-arrangenent and,
and, and the green car. How are we doing on
expandi ng the enforcenment in those cases?

MEERA JOSHI: We are, we have been
expandi ng enforcenent against, um what we call

“straight plate” continuously for the last year so we
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have 171 i nspectors now, we’'re adding 50 nore and,
um we probably ceased al nost a thousand, if not a
t housand, um straight plate cars every nonth, so
we're very vigilant on that and we will continue when
we add nore inspectors to put those enforcenent
powers to work against the Gypsy cabs.

CHAI RPERSON RODRI GUEZ:  And, and | woul d
like to bring to attention a situation on February
25'" eh, eh, eh, between Broadway and Bailey, in
front of the Target. |If you send anything, in
addi tion of Saturday or Sunday, you will see a nunber
of Gypsy cabs doing illegal pickups fromthe Target
store, putting the passenger in race, because they
don’t have the insurance...

MEERA JOSHI: Right ...

CHAlI RPERSON RODRI GUEZ: and, and
unfortunately we even lose Iike a wll how eh, eh,
eh, the problem was addressed was nmaking |ike 15
par ki ng spots “no standing” and | believe that we
need, |I’mworking right now to bring back those
parking spots to the resident of this comunity, but
at the sane time we need to be sure that for the

benefit of the green car the pre-arrangenent that no
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Gypsy cab is allowed in areas, such as the one, eh
as Target on February 25'"

MEERA JOSHI: Okay, thank you for
bringing that to our attention. Qur deputy
comm ssi oner for enforcenent is actually right here
and | amsure he heard it and we wi |l devote sonme of
our resources to that area.

CHAI RPERSON RCDRI GUEZ: Great. On the
accessibility, eh, one of the nore |local person is a
resident of ny community, eh, and you know her very
wel | .

MEERA JOSHI :  Yes | do.

CHAI RPERSON RCDRI GUEZ: | have a | ot of
respect for her, her dedication and, and | know t hat
she will always be there, a phone call away from ne
or inm office and | appreciate that, that |evel of
contribution and conm tnent, expertise that she al so
bring on this discussion on accessibility. Eh, how
much the TLC engage with the accessibility comunity,
eh, when making this new plan of 50% accessi bl e?

MEERA JOSHI: First of all 1'd al so want
to thank Edith Prentice, who does bring up a | ot of
real, um real practical problens to our attention

and actually, um in the, in fornulating the disabled
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accessibility plan. | actually think it was one of
Edith’s comments that became sort of touchstone for
the realization that we needed to put a centralized
di spatch program as part of the disable accessibility
pl an, but in general, um we’ ve been working very
closely with the disability advocates, first on
yel | ow taxi s, how many of, what percentage of the
yellow taxi fleet should be accessible and the rules
i npl ementing that and then again straight after that,
um those rules were passed, we junped right into
t he disabled accessibility plan and focused on the
green taxis. W don't always agree, but | think it’s
extremel y encouragi ng that we have an open di al ogue
and in continued discussions with the disabled
community on the issues surroundi ng accessibility.

CHAlI RPERSON RODRI GUEZ: Eh, woul d there
be any attenpt to nmake them side entry as preferred
by the disabled conmunity?

MEERA JOSHI: W allow both side entry
and rear entry and there are pros and cons to each
and their pros and cons, you know, depen.., those pros
and cons change dependi ng on who you speak to so
right now we plan to | eave the choice, um because

there are sonme passengers who prefer the side entry
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and there are sone passengers who prefer the rear
entry. Um | think our key notivating factor is that
we want to make sure that there is choice in the
avai l ability of accessible vehicles that people can
purchase, especially where the grow ng nunber that
we’'re gonna need to neet the requirenents on both the
green and the yell ow si de.

CHAI RPERSON RODRI GUEZ: Can you pl ease
describe the current status of the avail able
accessi bl e vehicle nodels and do you expect any nore
to come in the line in the near future?

MEERA JOSHI: Um currently the nost
popul ar nodels are the Toyota Sienna, the Dodge
Caravan, the MV-1, and for Transit Connect is also an
accessible version. There will be in the future the
MW-200, which we expect to be available in Septenber
of this year. Um we speak frequently with the
Upfitters, those are, um the conpanies that do the
conversion and, um as the |ast few weeks, we’ve been
gi ving themthe nunbers on what we anticipate the
volune levels will be with the yell ow conversion as
wel |l as the green conversion so that we make su.., so

that they’' re capable of neeting those vol une
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requirenments and, um to date, they assure us that
t hey are.

CHAI RPERSON RCDRI GUEZ:  Thank you. |
woul d recogni ze Council Menber Mealy and al so, eh,
toget her, also Council Menber Margaret Chin has a
guestion, and, and al so Council Menber
Const ant i ni des.

COUNCI L MEMBER MARGARET CHIN:  Thank you
Chair, um hi Conm ssioner.

MEERA JOSHI: Hi how are you?

COUNCI L MEMBER MARGARET CHIN:  Sorry |
m ssed your testinony, um but just |looking at it,
um it’s really good to look at all the nunber trips
that you cited in your testinony, that is nainly
focus in the other boroughs? Unh, so in that sense
you think that the “street hail” program has been a
success?

MEERA JOSHI: |, | think so, but I think
especi ally when you | ook at the nunber of trips
bet ween boroughs, because these are trips, hailed
trips that were, were never addressed legally prior
and the volune there | think is inpressive and Queens
is a good exanpl e where you have over a mllion trips

within Queens with a legal licensed credit card
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taking netered vehicle and that just didn't exist two
years ago.

COUNCI L MEMBER MARGARET CHIN:  So have
you al so tracked sone nunbers on how nany of those
trips do cone into Manhattan? |Is there a |arge
nunber or not?

MEERA JOSHI: Um if you give ne one
nmonment | will pull out ny cheat sheet and give you
nunber .

COUNCI L MEMBER MARGARET CHI N: Because |
didn't see that in your testinony, but...

MEERA JOSHI: So from if you' re | ooking
for trips that cone from anot her borough into the
excl usi onary zone, fromthe Bronx 4% of the trips,
from Brooklyn 21% from Northern Manhattan 33% from
Queens 9% and from Staten Island 2% And |’ m happy
to leave this chart with you

COUNCI L MEMBER MARGARET CHIN:  Yea, yeah
that would be great. | nean | have, | haven't seen
too many of the green taxis in Manhattan, but
unfortunately | did see one, um this weekend, they
were picking up “street hail”, picking up a |ot of

tourists, um..




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

COW TTEE ON TRANPORTATI ON 42

MEERA JOSHI : And it was bel ow 96'"
Street?

COUNCI L MEMBER MARGARET CHI N:  Yes.

MEERA JOSHI: So please wite down those
nunbers and give us a call

COUNCI L MEMBER MARGARET CHI N But
unfortunately, the black cars were al so picking up
peopl e too, because there were a | ot of people on the
street and there weren't enough yell ow cabs, | guess
at that time, but, um | have, personally have not
seen too many, uh, green cabs down here in | ower
Manhat t an, but, but have you al so done sone study to
see if the regular, um |livery cab industry? Are
t hey okay? | nean have they, have you heard any
conpl ai nts whether the green hailed cab is hurting
their industry, hurting their work?

MEERA JOSHI : W haven’t heard, um you
know, it's sort of hard because the traditional
livery vehicles don’'t have the technol ogy that the
yel |l ows and greens have in themso we can't track
trips to the extent that we can track trips in the
greens and the yellows. Uh, but we do know is there
is, uh, um an incredible junp in the nunber of

applications for becomng a livery driver or to
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becone a livery vehicle owner so that gives us sone
sense that those, that the traditional livery
industry is stable, if not grow ng.

COUNCI L MEMBER MARGARET CHI N:  Just want
to follow up on the Chair’s question about
accessibility, are you neeting the, the target?
Because | nean 20% of the, uh, veh.., of the
departnent is supposed to be for accessible vehicles.

MEERA JOSHI:  Yes, in the first issuance,
20% of those sold were restricted to accessible
vehicles, 1,200 and all the accessible permts were
sol d.

COUNCI L MEMBER MARGARET CHI N: Ckay,
alright. Thank you Chair.

CHAI RPERSON RODRI GUEZ:  Thank you
Pet er ?

PETER [l ast nane ?]: Thank you Chair,
good to see you again?

MEERA JOSHI: Good to see you

PETER. Al ways enforcenment with ne now.
Un but, but as it, as it pertains to accessibility,
what inpact would this have on, uh, Access a R de?
Do, do, do you know, because obviously the MIA has

been a large part of the problemreally providing
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that service? |Is this going to uh, assist themin
any way? Do you see that happeni ng?

MEERA JOSHI: That’'s, uh, one of our
goals. Um as | said earlier, | think we'll have a
fleet of 16,000-plus hail abl e accessible vehicles and
| think that they could be, uh, a great benefit to
the MIA and providing Access a Ri des service and they
coul d sub-plant the existing nethod that they have
and do it cheaper and nore efficiently and make it
easi er for the passengers because it would be on
demand versus 24-hour reservation

PETER. And um in the outer boroughs,
such as the borough of Queens, uh, aside fromthe,
uh, sone of the traditional hot spots, uh, how do
you, what is your provision for providing this
service in the outer boroughs and what is the, uh,
um the, have there been many, uh, applications in,
uh, what do you see for the future of the borough of
Queens in ternms of the green cars?

MEERA JOSHI: What we seen is an
i ncredi bl e anount of interest in the second wave of
6, 000. W have over 6,000 pre-qualified |icensees on
our waiting list to purchase new permts and what

we’ve also seen in the first 12 nonths of the program
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is that as cars are added, the radius of service area
gr ows.

PETER. Ckay, thank you Comm ssi oner
appreciate you comng in.

COUNCI L MEMBER CONSTANTI NI DES:  Hi
Conmi ssi oner good afternoon, good to see you again,
uh, just very quickly how are we doing as far as
enforcenent on, uh, green taxis picking up that are
in the outside the exclusionary zone but naybe wanna
go sonewhere else? | nean on Saturday, |’'IIl just
give you a quick story. The first question the
driver asked ne, before, “where are you goi ng?” and |
felt like | had to negotiate out, um where, because
| was going close to the bridge, it seens |ike he was
nore inclined to pick up ny ride and even though that
the green taxis, that’s kind of like their role, is
to nove people around the outer boroughs, to nove
themeither, ou., into the exclusionary zone but not
pick up any nore hails but this driver seens to be
very interested in, uh, finding a good sort of fare.

MEERA JOSHI: Sounds to ne |ike what
you' re describing is a driver that was about to
refuse you based on the |ocation of where, of your

desti nati on.
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COUNCI L MEMBER CONSTANTI NI DES:  Correct.

MEERA JOSHI: And we have rules in the
ad.., there’s rules in the Adcode[?] and our own TLC
rules that prohibit. You re not allowed to refuse a
custoner no matter what you're driving...

COUNCI L MEMBER CONSTANTINIDES: |'m
awar e.

MEERA JOSHI: Um based on their |ocation
and agai n, when those are brought to our attention we
fully prosecute those.

COUNCI L MEMBER CONSTANTI NI DES: Ckay, |
appreci ate that.

MEERA JOSHI: If, if you should take down
the permit nunber and give us a call, you know that’s
the eyes and ears on the street and wi thout that, um
you know our rules, our rules are neaningless...

COUNCI L MEMBER CONSTANTI NI DES: O
cour se.

MEERA JOSHI:  ..unl ess people tell us
about problens of their experience.

COUNCI L MEMBER CONSTANTI NI DES: Wl |
definitely want to build on, you know Council Menber

Reynoso, streamlining and meking sure that we can...
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MEERA JOSHI:  Yes and we definitely, you
know, work with 311 because it should be an easy
process because for many it is, so it’s unfortunate
to hear about instances where it’'s not.

COUNCI L MEMBER CONSTANTI NI DES:  Alright |
have al so, and just to give you, | have a very
simlar story that Chair Rodriguez, who had, uh
tal ked earlier about Ditmars Boul evard. W have, um
sonme hails going on there that shouldn't be
happeni ng, that’s supposed to be for yellow, for
green and we’ve got sone livery, gypsy cabs, where
they defer to picking up, uh, you know, in front of
that train station for years, it’'s, it’s been a
problem 1’ve lived in Astoria 39 years and is a 39
year old probl em

MEERA JOSHI: Wl l, thank you for
bringing it to our attention and we’ll definitely
make sure that our enforcenent inspectors are out
there regularly.

COUNCI L MEMBER CONSTANTI NI DES: Al ri ght,
t hank you.

CHAI RPERSON RODRI GUEZ:  Thanks.

Comm ssioner, eh, just to clarify, eh, wth another

guestion that | asked at the beginning. A person who
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buy a resold green cab permt cannot own any others
unl ess accessible, right?

MEERA JOSHI: First of all they have to
have bought it, pursuant to an authorized transfer
but if they did, they can only own one, um and they
can’t own an Accessible. You either own five
Accessi bl e or one non-Accessible. You can’t conbine
and do m x and match.

CHAI RPERSON RODRI GUEZ: Ckay. Can, have
you identify that as a problen?

MEERA JOSHI: The peopl e owni ng an
Accessi bl e and non- Accessi bl e?

CHAI RPERSON RCDRI GUEZ:  No. The effort
of trying to create a market of selling and buying
hail street permts?

MEERA JOSHI: W have, | told you the
three occasions that were brought to our attention,
whi ch we prosecuted and we al so have a systemin
pl ace where every person or entity. By entity that
nmeans every principal and sharehol der of that entity
is given a unique identifier so when they purchase a
permt that unique identifier or group of unique
identifiers is associated with that permt. Should

anot her business or person conme to buy another permt
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fromus, we do a cross-check to nake sure that unique
identifier is not already attached, the nanme is not
al ready attached to any permt. Un and so through
that process we hope to nake sure the one to one
ratio is kept, but if we find instances where it’s
not, then we would of course take action to revoke
the permt.

CHAI RPERSON RCDRI GUEZ:  So how, how t he,
can you explain to nme so that I have a better
under st andi ng, how a deal er gets to have hundreds of
car with a pernmt and then | easing those car to
drivers?

MEERA JOSHI: The deal er nay, can | ease,
but they shouldn’t be hol di ng hundreds of permts so
| would definitely want to find out if...

CHAI RPERSON RCDRI GUEZ:  How many, how
many can they, can they hol d?

MEERA JOSHI: They can hol d one.

CHAI RPERSON RODRI GUEZ:  One.

MEERA JOSHI: They can | ease as many as
they want but if you're.., in your exanple you're
telling me they' re actually owning nore than one,

then please give ne the details on that so we can...
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CHAI RPERSON RODRI GUEZ:  Now you had not
seen this problem..in the CGty. You had not seen,
beside bringing to your attention now you don’t, you
was attended in TLCU had not seen that as a probl enf?

MEERA JOSHI: W’ ve heard, in addition to
you telling me, 1’ve heard on occasi on people
expl aining the sane scenario, but | would |like to get
the specifics, the nane of the dealer, the permt
nunber, so that we can actually do an investigation
and take action, but | have heard anecdotally of the
probl em

CHAI RPERSON RODRI GUEZ: Ckay. Wo are
behi nd those advertising of the green cars saying,
“Drivers.\W Need Drivers”?

MEERA JOSHI: That | wouldn’t know but it
m ght be a base that’s | ooking for additiona
drivers.

CHAI RPERSON RCDRI GUEZ: But so far, what,
what you heard from many drivers is that, that
i nstead of, instead of buying a car and getting the
i censes going through a base it is nore easy for
themto get a car through a deal er

MEERA JOSHI: To | ease a car?




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

COW TTEE ON TRANPORTATI ON 51

CHAlI RPERSON RODRI GUEZ: To | ease a car, a
green car, yes.

MEERA JOSHI: Which they're permtted to
do.

CHAI RPERSON RCDRI GUEZ:  So how i s soneone
abl e to accunul ate so nany green car permts?

MEERA JOSHI: That’s | think where we're
havi ng a di sconnect. You're describing to ne a
deal er that owns several green car permts...

CHAlI RPERSON RODRI GUEZ:  Yes.

MEERA JOSHI :  which woul d viol ate our
rul es.

CHAI RPERSON RODRI GUEZ:  Yes.

MEERA JOSHI: so they shouldn't, but if I
had the specifics on who that dealer is, then | can
take action, but without that it’s hard for ne to
take an enforcenent step. | would need nore
i nformati on about a specific dealer so that |I could
| ook into what permts they' re hol ding, how they
obt ai ned them and then take enforcenent action to
make sure that those permts are voided.

CHAI RPERSON RCDRI GUEZ: Have you identify
any probl em between brokers and dealers or in working

together to who, eh, insuring those drivers and then
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sendi ng those, eh, eh, drivers to that part or that
deal er?

MEERA JOSHI: Um not that specifically
been brought to ny attention. |If it’s part of the
probl emthat you described earlier then again, |
woul d just encourage you, or anyone el se who woul d
have that type of information to cone forward with
it.

CHAI RPERSON RODRI GUEZ: Right. Well
t hank you Comm ssioner. First of all, I would Iike
to again, so you know when | said, say thank you for
asi de since the beginning you been from day one
sonmeone that, eh, we are very confortabl e working
toget her, and, and, and that | had no doubt that you
will be continuing to being a fair person to everyone
in, in the pre-arrangenent in the green car and the
yel l ow taxi industry, eh, again |like for nme it is
inportant to be sure that every market, every group
market is protected, eh, [SPEAKING SPANI SH 01: 00: 54-
01: 01: 31] ..Thank you Conmi ssi oner

MEERA JOSHI: Thank you very much for

your tine.
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CHAlI RPERSON RODRI GUEZ:  Conmi ssi oner, if

you don’t mnd, sorry, sorry Comn ssioner, somebody.
Ed[?] MIller has a follow up question.

COUNCI L MEMBER M LLER: |’ m sorry.
Conmi ssi oner could you just speak to, very briefly,
uh, uh give us a conparison of invested of funding to
per driver as it pertains to enforcenent and
traini ng?

MEERA JOSHI: Per driver, you nean?

COUNCI L MEMBER M LLER  Just in general
what woul d t he nunbers be?

MEERA JOSHI : How nmuch noney, how much of
our budget is dedicated to enforcenent?

COUNCI L MEMBER M LLER  And trai ni ng.

MEERA JOSHI: ..enforcenent. W basically
have a nunber that’'s, that, that's allotted for
personnel and that includes training and I’ m happy to
describe training. |If you one, one nonent, |’ m gonna
check with ny budget person, TALKI NG TO BUDGET
PERSON: “he asked ne to figure out what the
personnel nunber is for enforcenent”, it’'s at | east
171 officers.

COUNCI L MEMBER M LLER: Ri ght




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

COVWM TTEE ON TRANPORTATI ON 54

MEERA JOSHI: So nultiply that by their
sal ary.

COUNCI L MEMBER M LLER  Fifty thousand-
ish? Well it doesn’t include fringe.

MEERA JOSHI: So it’'s about $50, 000
annual sal ary each 171 inspectors.

COUNCI L MEMBER M LLER:  Trai ni ng?

MEERA JOSHI: Training is um provided
by, we have a few people at the TLC who do j ust
training for new inspectors and that would fall under
the salaries of the training person now, which is
about four people and their salaries range between
probably $40, 000 and $80, 000.

COUNCI L MEMBER M LLER: |I’msorry could
you speak to the training or the required training of
the drivers? QOperators?

MEERA JOSHI: For licensed drivers? For
a yellow taxi drivers? For green taxi drivers?

COUNCI L MEMBER M LLER  Yes.

MEERA JOSHI: They have to attend taxi
school to be a driver, um and which is a, nowit’'s a
either a 24-hour course that they pay for, um and
then they have to go through a fitness process with

TLC licensing.
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MAN S VO CE: And they get drug tested.

COUNCI L MEMBER M LLER  Ckay, so noving
forward, we would like to certainly |like to have
further conversation to make sure that it is
consistent with the Vision Zero, uh, that, that we
wor ked so hard on...

MEERA JOSHI: .that, that there's a
safety conponent, yes, definitely. And we are
actually | ooking at revanping our curriculumand this
woul d apply for green taxi drivers and for yell ow
taxi drivers which will have a | arge conponent of it
wll be Vision Zero Safety, which wll be working
with the DOT to tell people where dangerous
intersections are and teach people the techni ques of
safe driving.

COUNCI L MEMBER M LLER:  Thank you
Conmm ssi oner and thank you so nmuch M. Chairnman for
hosting this.

CHAI RPERSON RCDRI GUEZ:  Thank you. Eh,

t hank you Comm ssi oner

MEERA JOSHI : Onh, thank you

CHAI RPERSON RODRI GUEZ: The next panel is
by, conposed by Peter Mazer, Senior Analyst, Bill

Landenberg, and [cannot understand speaker]... Now
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we're getting to the next panel and everyone will be
sweari ng.

LI ONEL FRANK: Coul d everyone on the
panel please raise their right hands? Do you affirm
the testinony given before this conmttee will be the
truth the whole truth and nothing but the truth?

MAN'S VO CE: | do.

PETER MAZER: (Good afternoon Chairman
Rodri guez and nenbers of the Transportation Commttee
| am Peter Mazer, General Counsel to the Metropolitan
Taxi cab Board of Trade, a 65 year old organization
conprised of 38 taxi fleets...

CHAlI RPERSON RODRI GUEZ: Sorry, sorry for
interrupt. W’re gonna be inputting the clock on
three mnutes.

PETER MAZER: .representing, uh, 5,500
yel | ow nedal | i on taxi cabs w th garages throughout
Br ookl yn, the Bronx, Queens and Manhattan. More than
60% of all corporate nmedallions are part of MIBOT as
are i ndependent nedallion owners. MIBOT fleets |ease
taxis to nore than 20,000 drivers each year and
enpl oy thousands of nechanics, dispatchers, nanagers
of other direct and indirect enployees to ensure that

taxi service is provided to the riding public 24/7.
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The Street Hail Livery Law went into effect |ast
year. The MIBOT was involved in litigation opposing
the law specifically howit circunvented that the
City Council ignored the legitinmate concerns of the
i ndustry who want to nmake it clear that if properly
Iicensed and regul ated street hail liveries can
provide an inportant service for New Yorker’s for the
borough of Upper Manhattan, however, many m st akes
were nmade in the legislative process and we are
seeing effects today. Significant nunber of drivers
of green taxis are turning off their meters and
pi cking up fares in prohibited |ocations in Manhattan
— South of 96'" Street, West of 110'" Street. O her
SHL Drivers are overchargi ng passengers throughout
the Gty by working without engaging their neters.
As a result, yellowtaxi fares are being poached in
the yell ow zones and passengers everywhere are being
hurt. Unfortunately, the |evel of enforcenent has
been virtually non-existent. The Street Hail Livery
Program was created to provide service to underserved
parts of New York City and it’s clear that not all
these areas are benefiting fromthis service.
According to its 2013 Market Analysis by the TLC,

Street Hail Liveries are congregating in areas |ike
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Nort h Brooklyn around Barclay Center, Astoria, Forest
Hlls and Upper Manhattan and not servicing nmany
ot her nei ghborhoods. The 2013 Anal ysis goes on to
claimthat an injection of new green taxis
specifically to 6,000, expected to hit the streets
this fall, will even the distribution across these
nei ghbor hoods. There is no evidence that this
pattern will, uh, energe. This issue is not just
greens. Taxi space is dramatically different today
than it was just two years ago when we believe a
conpr ehensi ve | ook or a naster plan, at how these new
pi eces fit together for taxi and for-hire space is
needed. Just | ook at the nunbers. As of now there
are 5,100 Street Hail Liveries hacked up and on the
road, 479 conmunity car service bases operate 27,885
licensed for-hire vehicles and 149 bl ack car bases
have 14,731 affiliated vehicles. At one location in
Queens al one, operated by Uber — 7,371 black cars
affiliated and presunably dispatched. Add to that,
that total 6,139 |luxury |inobusines and 472 conmmuter
vans, that’s a total of 54,327 non-nedal lion vehicles
providi ng service, an increase of 16,542 vehicles or
about 30%in just three years, w thout any marketing

study or environnental or econom c analysis with
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respect to the necessity of such services. Each new
base subnitted an EI' S and busi ness plan for TLC
reviewed... [BELL RINGS].can | just have one, but
after the base is approved, additional vehicles can
be added at any tine without further review or
anal ysis while only a new handful of new bases have
been added, yet nore than 16,000 new cars are on the
road. One street hail-livery base has 960 cars and
at 6,000 or even 12,000 nore street hail liveries are
added an unspecified nunber of Uber affiliated cars,
ot her black cars, conmunity car services continue to
proliferate in our streets, we wll see added
congestion, cut-throat conpetition for fares and a
general decline in service quality. Drivers could
spend nore time cruising around nmaking illegally
pi cking up fares rather than tinme |ooking for fares
i n other boroughs, one has to ask whether the purpose
of the lawis being net. Wth these |ivelihoods of
t housands of hard working yellow taxi drivers and
busi nesses on the line as well as hard working for-
hire vehicles and other |egitinmate businesses, the
Street Hail Livery Program deserves smart, careful

and responsi bl e managenent. | would |like to thank
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the conmmittee for the opportunity to speak and be
happy to answer any question you may have.

Cl RA ANCGELES: CGood afternoon, uh, M.
Chai rman, nenbers of the Conmttee and district
col l eagues, ny nane is Cra Angel es, spokes person for
the Livery Base Owners Association. An organization
conposed of over 125 base owners, uh, with approxinately
10, 000 vehicles affiliated to their bases. | want to
t hank, uh, Chairman Ydani s Rodriguez and the nenbers of
the New York City Council on Transportation Conmittee for
allowing us to speak about the Street Hail Livery Program
today. | just wanted to clarify that, uh, the word
“Gypsy” we feel that is no longer used in our industry.
Un as we call the private plates, basically private
plates, it’'s understand that those are the ones who are
illegally doing, uh, they were called “Gypsies” but we
just call them straight plates because they don’t have
taxi and linousine, uh, plates, uh, and therefore no
i nsurance and no conpliance. As many of you know the
green taxi is also known as borough taxis debuted a year
ago. There are now nore than 5,000 of them picking up
residents and parts of the City that were rarely served
by the traditional yellow cabs. The Street Hail Livery
Program allows for |legal hail service to nillions of
residents in Northern Manhattan, the Bronx, Queens and

Br ookl yn outsi de the downtown central business district.
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It was born out of hard fought battle that brought
together a coalition of support of thousands of l|ivery
base owners, drivers, elected officials throughout New
York, especi.specifically menbers of the Gty Council
the New York City Black, Latino & Asian Caucus, uh, the
State Legislator, Puerto Rican Hispanic & Asian Caucus,
uh, State Assenbly Puerto Ri can Hi spani c Task Force.
They all recognize that New Yorkers across the City
needed safe and reliable service in the livery industry
had al ready been provided that service for over four
decades. New York Taxi and Linousine testinony of Apri
3, 2014 and a review of trip records, show that the green
taxis are indeed fill in a service gap having provided
over 5 mllion trips since the summer of 2013. Drivers
are eagerly ceasing the opportunity to legally service
street hail passengers in the outer boroughs and Northern
Manhattan as evidence with the first issuance of the
6,000 permts selling in just six nonths. There
continues to be strong interest in the next round of
i ssuance of outer borough Iicenses with over 6,000 pre-
qualified potential purchasers. Signing up already it is
a clear indication the program provides a worthwhile a
smal | busi ness opportunity. There is still need for
addi tional borough taxis. After the issuance narket
anal ysis shows that FHB industry renains strong and the
yel l ow i ndustry has not adversely been inpacted as sone

feared i ndependent of nedallion sales. Prices, uh, have
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i ncreased 47% between 2012 and 2013. A |lot of people
fear that those values were going to be decreased. The
green taxis have been able to extent reach to public
transportati on systemw th nminiml inpact on traffic
congestions. We will continue with our very productive
working relationship with the TLC to continue to evaluate
the program CQur bases and drivers have been serving
passengers with disabilities for decades. Hel ping them
into the cars, |oading the wheelchairs, we fully support
providing nmobility to all New Yorkers, however, we
believe that it should be based on actual in quantifiable
assessnent of demand in need. One of many chal |l enges of
our drivers are still facing fromthe first issuance, is
the delay fromvehicle manufacturers to retro fit the
vehicles and the potential |ack of ca..capacity and
ability to have these vehicles ready to neet the denand.
We further urge the TLC and the administration to help be
avai |l additional revenue opportunities such as nedical
contracts, uh, trips that will provide incentives to
purchase accessible |licenses and continue to service the
wheel chair accessible conmunity as we all want. Street
Hai |l Livery Program brings safe, accessible, |egal taxi
service to the outer boroughs. Thank you.

BILL LINDAUER: |'m Bill Lindauer, |I'm
with the New York City Taxi Wrkers Alliance and

drove a yellow cab for thirty years. The Taxi




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

COW TTEE ON TRANPORTATI ON 63
Wrkers Al liance once was a borough plan as opposed
to the plan proposed by the taxi tycoons, which M.
Mazer represents, because that is a blatant greed
grab that would service no one but thensel ves. Now
it’s inmportant to have green cabs in these outer
boroughs. O course but enforcenent as Chairnman
Rodri guez and Chai rwoman, uh MIlie Joshi said is
very inportant. Now with this increasing nunber of
green cabs com ng enforcenent has to keep pace with
this otherwi se cab driver, yellow cab driver incone
will be hurt and I call for as | think, uh, the
Al'liance had agreed to the City that you have to have
an econom c inpact study of the effects of all these
green cabs on the, uh, the plans of the yell ow cab
drivers. | understand fromny fellow drivers that
the certain areas in the outer boroughs which were
very good for yellow cab drivers |ike Brooklyn
Hei ghts and W1 Il iansburg have allowed the Cty of
virtually taken over by the green cabs so yell ow cab
driver income is hurt. Yel | ow driver incone cannot
be hurt. W have to make sure that drivers are able
to make a livable income and, uh, so, we don’t know
how many actually green cabs are will be necessary.

| think, uh, ny personal opinion, personal opinion is
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that the Taxi and Li nousine Comm ssion seens to
overestimate the real need for, uh, green cabs in the
outer boroughs, but be that as it may. | just wanted
to stress the enforcenment and, uh, the economc
i npact on yellow cab drivers. | thank you for this
heari ng.

ERHAN TUNCEL: Hello? Good afternoon
Chai rman Rodri guez and the council nenbers of the
Transportation Conmittee, nmy name is Erhan Tuncel,
managi ng director of the League of Mitual Taxi
Omers. Thank you for allowing nme to testify today.
It is extrenely inportant that street hail livery
i ndustry be kept vibrant to ensure that high quality
service is provided to the riding public. Drivers
are essential to the success of the industry and nust
be allowed to nake a |living wage so that they renain
happy and profitable. This will not be possible if
it supplies nore than what the nmarket demands. | ask
you to carefully consider how many new Green SHL
licenses are issued so that the supply does not
exceed the demand. W support the TLC on their
decision for 50% of SHL's to be accessi ble on par
with the yellow nmedallion industry bringing a fair

and equitable service to all of the people in New
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York City. Enforcenent of illegal street hails is a
very inportant part of a bal anced approach of
providing service to the riding public. Certain
i ndividuals call 311 to register conplaint, register
a conplaint concerning a green SHL pick up in the
hai | excl usionary zone and the operator refused to
take that conplaint. W commend Chai rwoman Joshi and
her staff for imediate, imediately taking action
and starting the process of adding this particul ar
violation to the 311 Operator’s List for Hail and
For-H re Vehicles. The TLC s taken all appropriate
steps in this matter and we want this commttee to be
aware of what is happening with the nost serious
problem Enforcenent of Street Hail Rules is very
i mportant for keeping the drivers honest at their
tasks and providing the service they' re assigned to
provide. W respectfully request this council to
consider recruiting the NYPD offices to actively
assist the TLC to enforce rules. Simlar taxi
service already exists in Chicago, where nedallion
taxi s and suburban taxis bring hail service to the
riding public in Chicago’ s Downtown and suburban
areas. Suburban taxis are not allowed to pick up a

street hail in Chicago, Chicago’ s downtown business
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district. That rule is alnost never broken because
t he Chicago Police Departnment enforces the law. The
consequences of breaking the | aw can be significant.
The rule violators spend the night in jail, have
their vehicle i npounded and receive a hefty fine.
| npoundi ng vehicles alone with heavier fines and
havi ng the NYPD keep a close eye on all for-hire
vehicles is a huge step towards providi ng an
envi ronment where a safe and speedier transportation
service is guaranteed to the riding public of our
great Cty. Thank you for your tine.

CHAI RPERSON RODRI GUEZ: Thank you, | have
a few questions, one relating the yellow taxis and
the other one to the livery. Eh, on the yellow part,
how are you doing to conply with the agreenent in
many of the |aw suits who made the, eh, 50%
accessible in 5, 2024?

PETER MAZER: Well the TLC has, um
enacted the rules and, um we will be conplying with
the rules, uh, the first, uh, accessible vehicles
will be going on to the road wth a hack up and
vehicle timing will be after January 1% of 2016. So
with respect to any vehicle that retires as of that

date, um 50% of the vehicles nust be replaced with
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an accessible vehicle, so in the case of let’s say a
fleet, uh, which usually are made up of nany fl eet
corporations owning two nedallions, the first one of
the two that, uh, retires fromservice, uh, will be
required to replace with an accessible vehicle and,
uh, our nmain concern right nowis that there be, uh,
an adequate nunber of vehicles that are avail abl e...

PETER MAZER ..ok, that.\W see probl ens
right now, uh, with the roll out of the M-200 that
t here has been a vehicle shortage, uh, so we are very
concerned about that.

CHAI RPERSON RODRI GUEZ: Gk thanks, w th,
with a, arelation to delivery taxi, with a permt,
with a livery taxi industry, eh, how many base owner
do you, does your association have?

Cl RA ANGELES: 125.

CHAI RPERSON RODRI GUEZ: Base owners?

Cl RA ANCGELES: Yes.

CHAI RPERSON RCDRI GUEZ:  Eh, what, what is
your interpretation of the owners about the person
transfer a street hail livery |license?

Cl RA ANCGELES: Basically our owners don’t
interpret the law, they followthe law. Um it is

cleal .clear that it basically states that you either
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you buy one because you own a driver’s |license, uh,
uh, um FHB License or you own a vehicle that has a
|icense so you can buy either or, or you can purchase
five, up to five if they are wheel chair accessible.

CHAlI RPERSON RODRI GUEZ: Have you been
aware with any situation when a livery, with a taxi
owner offer a driver noney for themto buy the permt
and then for the owner of base to have control of
that permt?

Cl RA ANCELES: Well our industry has
al ways been one in which drivers usually request from
ot her peopl e who bei ng base owners, or anybody else a
friend or, or, or anyone, uh, for noney if they need
to. | nean | don’t know of a specific situation in
whi ch the noney what the use of the noney is, but I
really don’t know what, what the situation is, |, you
know, that’'s between the owner, the driver and that
person who’'s | ending the noney in the case that they
are doing that.

CHAI RPERSON RODRI GUEZ: Wl | what about
wth the, with the billers, are you aware since you
provide the insurance that, of any way or how the

deal ers are controlling sone permt?
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Cl RA ANGELES: The deal ers do not have
any ways to control permts other than just a |easing
agreenment. Uh, they equip the vehicles. It is ny
under standi ng that they equip the vehicles and the
driver goes to the TLC, files an application to
purchase the permits and they provide all the
equi prent that cones with it and actually sell the
car painted and ready to be on the road.

CHAI RPERSON RODRI GUEZ: Thank you. The
next panel is Zyear Achmad[ Sp?], Richard Phal er[Sp?].

LI ONEL FRANK: Pl ease raise your right
hands? Do you affirmthe testinony given before this
conmttee will be the truth the whole truth and
not hi ng but the truth?

IN UNISON: O course. | do.

RI CHARD PHALER® My nane is Richard
Phal er, uh...

CHAI RPERSON RODRI GUEZ: Sorry, please
let’s stay under three mnutes since we want to al so
be having the opportunity for the audience...

RI CHARD PHALER: 1’|l be as fast as |
can.

CHAI RPERSON RCDRI GUEZ: Three m nutes

each.
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RI CHARD PHALER' MWy name is Richard

Phal er[ Sp?], although | have two conpanies, one is a
Certified First Data Gateway Processor for Credit and
Debit Cards, the other is a, uh, we are a vendor for
a di spatch managenent fair paynent system sold across
the United States and here in New York. |'m here as
a long tine resident of Manhattan to address the
needs to insure borough wheel chair user quality of
SHL Service. For the 20% of wheel chair accessible
SHL s, consideration nmust not be Iimted to only to
SHL Operations isolated fromthe operation of City-
wide |ivery and nedallion taxi accessi bl e service.
The highest priority nmust behibit[Sp?] to ensure
equi val ent service for all SHL users, but as Myor
Bl oonberg recogni zed anywhere in the Gty street hai
for wheelchair users is really inherently dangerous.
Accordi ngly, rapid response pre-arranged on-demand
accessi bl e service for wheel chair users nust provide
an acceptable alternative to street hail, including a
nobi | e pre-arrangenent application, which is now
faster and safer than the street hail. Wile the
nunber of accessible SHL's are |ikely adequate to the
bor ough wheel chair user service of the non-

exl usionary zones, it will be virtually inpossible to
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nmeet quality service objectives due to the
di stributed nature of the independent affiliation of
the SHL’s, with each of the 40 livery bases for calls
for service of dispatch managenent. To overcone this
i nherent obstacle, it will be necessary to operate an
i ndependent integrated | ocation-based di spatched
managenent service by pooling the entire group of the
SHL's in addition to, but wi thout conflicting, with a
standard affiliated |ivery-based di spatch service.
Essentially by providing a universally accessible
di spatch phone nunber for imedi ate access to the
pool ed available SHL's, it would be a mrror-inage of
the current dispatch service for wheel chair
accessible nmedallion taxis. In this case the call to
service would be inmediately forwarded to the base
affiliated with the selected HL..SHL determ ned by a
| ocati on-base search of the entire pool ed group of
accessible SHL’s. The dispatch operator should be a
qgualified New York City licensed livery base
realizing that the | eading D spatch Operations
Managenment System have originated in New York Gty
and is a related matter its tine, the accessible
nmedal | i on taxi dispatch service located in

Connecticut, they return to New York City. For
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exanple, a qualified livery operator will nonitor
2015 W-1's, the CMG CEM crash-tested wheel chair
accessible vehicles for livery service and operate
the industry’ s nost advanced | ocation-based di spatch
managenent system di spatch managenent fair paynent
systemwi th an integrated passenger nobile pre-
arrangenent app. Such a qualified operator is
aut hori zed to al so take over dispatching the
wheel chair accessible taxis it is also solve the
probl em f or wheel chair passengers who can’t reach
..can | go on for?

CHAI RPERSON RODRI GUEZ: It is alright.

RI CHARD PHALER: |’ m sorry?

CHAI RPERSON RCDRI GUEZ: | said it’s
alright. 30 seconds.

RI CHARD PHALER: Uh, I’I1l just go to,
"1l go right to the end. | would like to nention of
equal inportance there is a need to return accessible
medal lion taxis to Street Hail Service with the
great est nunbers possible due to the dangerous
conflict between new Vision Zero Rules for yielding a
right of way to pedestrians and driver distractions
caused by dispatch comuni cations and the hail rules.

For this purpose the dispatch |ocation search, if a
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medal lion taxi is within a very close proximty to
t he pickup location or the next closest SHL or Livery
shoul d be dispatched to minimze the nunber of
di spatch distractions to nedallion taxis, the
Connecticut Dispatch System Operation would no | onger
be needed as a dispatch function would be returned to
New York City and consi derabl e cost savings with the
advantage of a fully-integrated City-w de accessible
di spatch service which would fulfill the objectives
of the Comm ssion’s Disabled Accessibility Plan -
DAP, nobility for all New Yorkers and finally pave
the way for the transfer of Access a Ride Services
fromthe MIA, NYCT to New York City Accessible
Di spatch Operator. Thank you for your tinme.

BERI SH PORTSI MMONS: Uh, good afternoon

| adi es and gentlenmen and the City Council, ny name is
Beri sh Portsimons[ Sp?], |I'’mfrom South Jamai ca,
Queens and I'mwith the Taxi W rkers Alliance. kay,
uh, I'"'malso a permtted driver, uh, rider of the
Access a Ride that | refuse to use at any tine so |
think there should be a nmajor major investigation
into the Transportation Commttee. |'mon dialysis
and | used the, uh, David[Sp?], as a natter of fact |

invited the David if people to be here today but I
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see they haven’t showed up, but I'mtelling you
| adi es and gentlenmen that there is a necessity for
the industry to nmake this major change. But to make
the change there is a sonmething, uh, and | also a
yell ow cab driver, |1’ve been doing this for over 40
years. As a matter of fact, I’mone of the first
wheel chair car drivers in New York City and, uh, |
can tell you today that, uh, the dispatch systemthat
they have is not working properly and to give these
maj or brokers, uh, a 30 cents increase for, uh,
transferring their vehicle into a wheel chair
accessibility is not necessary, this noney should go
to the DUB drivers and | don’t know if you guys know
what a DUB Driver is, but DUB Driver is a guy who
owns, buy the car and | ease the nedallions. So the
brokers do not need any nore noney to their, uh, bank
accounts. It should go basically to the drivers, and
the green chairs, uh, green cars, as far as |I'm
concerned, they are not fulfilling the, the, the, the
situation that there was, uh, supposed to be doing
and, uh, they have taken over a major part of the
yel l ow cab i ndustry, especially in, uh, Forest Hills,
Queens, where the yell ow cabs used to sit at 71% and

Continental, you'll see no nore yell ow cabs there.
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Uh, Union Turnpi ke, uh, no nore yell ow cabs and
Jarmai ca Station - Railroad Station, which are very
econom cal for the yellow cab, for the taxi industry.
And again, | live in a two-fare zone in South
Jamai ca, Queens and, uh, the taxi industry is not
doi ng a good service for us out there and it’s
costing us nore to take a bus to the train and to get
into the Gty, so, uh, |I'"mhappy to be here to
testify in front of you City Council people and if
there is anything el se you should need to know about
i ndustry at which I’ve been involved in, like | said
over 40 years, uh, we the Taxi Wrkers Alliance are
wlling to, you know, help you guys to work with us
and to help make this Gty and the Transportation
System a better, uh, thing for New York City People.
Thank you very nuch

CHAI RPERSON RODRI GUEZ: Now, now, now i s,

now i s.

AHEED AHMUT:  Ya?

CHAI RPERSON RODRI GUEZ: It’s ok.

AHEED AHVMUT: My nane i s Aheed Ahnut[ Sp?]
and | ama green cab taxi driver. | have been

driving the black car before I’mdriving the cab, for

the last about |ast 10 years. About six nonths back




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

COVWM TTEE ON TRANPORTATI ON 76
|’ve started, | purchased the five, uh, wheelchair
accessible permts and | transferred themto the
cabs, and one of the cab I’mdriving nyself and the
four I'mtrying to |lease out. Well there is a
difficulty because of sone restrictions, although
driving a green cab it does raise ny, the standard of
living and ny incone also. Before this, it was al
bargaining and this and that and fighting with the
custoners. Al that, that has finished now | am
very confortable. | am nmaking a good living for
nmyself, for ny children, for nmy famly and
everything. Wth the green cab there is no doubt,
but the problemcones in as far as the wheel chair
accessi bl e because there are sone restrictions for,
because 5,000 can’t drive nyself. | have to | ease
themout. | have to rent themout but I can't find
the drivers, why?, one, there’s a restriction of one
year old licensee, that the TLC License should be one
year old. | can't fight that, because one year old
| icense, the man goes and gets his own green cab
license. Wiy should he cone to ne and drive ny car?
One thing. Secondly, the, the thing is that |I have
to pay a lot of, all these are all brand new cars,

all leased fromthe conpany, so | have to pay the
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| ease, nonthly lease. | have to pay insurance for
that, the full coverage insurance, so all that noney
I’mstill paying fromnmny pocket. Even after for
years.four nonths, |’m paying all the noney from ny
pocket. Wiatever |I'mearning is earning fromone
car. The rest | find a driver for one week, two
weeks, he goes away because of the wheel chair
accessible restrictions so what | want to suggest
pl ease lift these restrictions of one year old driver
and, and his going to the school and taking the 20,
let this training be given by the base so that a base
can give out training because people don't want to
spend $70-3%$80, go to the school for two, three, four
hours and get the training. What they are really to
get the training fromthe base. So in that case, we
are all facing problens and the next people who wll
get the wheel chair accessible green cabs wll face
the same problens. So this is what | wanted to
convey and otherwise it’s a very beneficial, it’s a
very good living, it is, it is very convenient for us
to deal with the custoners, with the people around
and everybody’s happy. There's no, no conplaints.

As for these restrictions of Manhattan and all, it’s

ok. Thank you very nuch
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BHAI RAVI DESAlI: Good afternoon, |'m

Bhai ravi Desai Executive Director of the New York
Cty Taxi Worker’s Alliance. Before | address the
i ssues on the table today, | would just like to say
to Chairman Rodriguez and the other council nenbers
t hat about a week ago we had a yellow cab driver, um
M. Mhammad Ali Fahd, who was viciously attacked by
his passenger. WII| make a very long story short,
when he had gone over a speed, gone over a bunp on
t he road, when he pulled over to check on the car,
t he passenger had gotten out and when Ali | ooked up,
the man had a, had a skateboard and he smashed Ali’s
face with that skateboard. His, his eye is swollen
shut. He has three rafters in his nose and, um you
know, he has stitches all above, um above his eye
and his face is conpletely swollen. W need the Taxi
Driver Protection Act. You have it before you in the
council. Sone of you have already endorsed it. W
really call upon the Transportation Commttee to nove
that bill. This is the year that hundreds, you know,
over a hundred thousand workers in this industry,
yel l ow, green, livery, black car, deserve protection
after serving one mllion strangers every single day.

This City cannot run without their |abor. The very
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|l east that this City can do is to protect their
lives. On the issues of the day, Bill has already
addressed on our behalf, you know, we have, we
continue to support the Borough Taxi Program and as
this brother just said, it is an inportant source of
Iivelihood for an increasing nunber of drivers in
this Gty. There is no question that enforcenent is
critical. It was always a central conponent of when
the programwas first discussed, and it needs to be
implemented with the same integrity with which it was
promised to us. Um 1’d also like to say though,
that while we’'re all out here kind of bickering with
each other, what’'s inportant is that all workers have
aright to earn a livelihood. W should not be
pitted agai nst each other because of wrongly guided
policies by the Gty of New York. G een, yellow,
Iivery, black car drivers should not be out, | know,
trying to out-conpete each other. This is a wealthy
i ndustry that wealth needs to trickle down to the
drivers who can earn a dignified Iiving wthout
needi ng to conpete with each other. 1'd also like to
say that while we’'re out conpeting each other, a very
i nportant statenment was made by the TLC. The Access

a Ride Program there is no question that it nust be
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better run fromthe disability advocates, the
passengers, the drivers thenselves, certainly the
econom ¢ neans of the City and the State require that
the Access a Ride Program be properly fixed but I
would like to state, if | can have one nore mnute.
| would like to quickly state that w thout a doubt
that noney that the Cty and the State save from
converting the Access a Ride to yellows and greens
and |iveries, that noney needs to go back to the
drivers. It would be unbelievably opportunistic of
this admnistration and if the City Council were to
support it, for that noney to only go back for
general budgets to the City and the State. Since
2009 taxi drivers have been paying 50 cents every
single fare that was used to bail out the MIA and

Mass Transportation. |In other words, “our
conpetition”, and today when there is an alternative
that is possible by changing Access a Ride that noney
needs to go back to the health care, the livable
inconmes for the nen and wonmen who drive in this

i ndustry and have created that wealth. The 30 cents
is not necessary. The neter is sacred for taxi

drivers. The noney can easily be generated by the

conversion into Access a Ride and that’'s how t he
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wheel chair conversion should be funded, not on the
backs of taxi drivers. Thank you.

CHAI RPERSON RCDRI GUEZ:  Now | et’s cal
t he next panel - David Pollock, Janes Wi ssman,
Prentiss, eh, Edith Prentiss, Justine Jotes[Sp?].

[OFF M C]: Ladies and gentlenman, if your
name was called and you have any copies of your
statenments please bring themup with you. Let’s get
some chairs. W have everybody in? Uh, why don’t we
put one person on one side. Gentlenen you nove in
the mddle, we'll put one person on one side there
and that person in the mddle.

[OFF MC WOWAN' S VO CE]: Sir?

[OFF MC MAN' S VOICE]: I'Il take it, |
got it.

[OFF M C WOMAN' S VO CE]: Thank you.
kay.

[OFF MC MAN S VO CE]: Could you put
t hat here?

[OFF M C WOWAN' S VO CE]: Sure.

[OFF MC MAN S VO CE]: Gk sir you stand
her e.

CHAI RPERSON RCDRIGUEZ: 1'd also like to,

sorry that | had not done it before but I would al so
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like to recogni ze Council Menber Carlos Menchaca, who
are also here with us.

[OFF MC WOWN S VOCE]: | am | could
run you over there.

LI ONEL FRANK: This panel, please raise
your right hands. Do you affirmthe testinony you
give before this conmttee to be the truth, the whole
truth and not hing but the truth?

EDI TH PRENTISS: M nane is Edith
Prentiss and | amthe Chair of the Taxis For Al
Canpai gn. Thank you for the opportunity to testify
before, I"'msorry testify about the TLC s Street Hai
Livery Program My organi zation us Taxis For Al
Canpaign is a coalition of City Major Disability
Services and Disability R ghts Oganization and has
advocated for wheel chair accessible taxis since 1996.
Qur goal is that all residents and visitors to New
York City, whether they use a wheel chair or not,
shoul d have the equal chance to hail a taxi, whether
t hose cabs are yellow, green or black or comunity
car services. Well, we shouldn't be hailing
comrunity car services, but | live in Northern
Manhattan. So far the answer is, that question is

ultimately sinple, no wheelchair users are getting
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t he services they need and deserve. Wth just 1,500
of the first 6,000 green taxis slated to be
wheel chair accessi bl e and many few of these
accessi bl e vehicles actually are on the street, no
wheel chair user can yet depend on green taxis for
transportation. Even with the full 20% on the
street, we ran a risk of not getting an accessible
taxi in one direction or the other and are being
stranded. The City has created a new taxi system
that is not yet accessible that’'s the 20'" Century
thinking. That is why we are heartened by the | ong-
termcomm tnent of TLC Chair, Meera Joshi, who has
made in the, who has made a disciplinary action plan
which will require at |east 50%of all green taxis be
accessible. The commitnent is nodeled after the
City's agreenent in the late 2013, to require that at
| east 50% of all yellow taxis be accessible by the
end of 2020. W congratulate the TLC for being a
nat.a national trailblazer setting a standard that we
expect other cities will follow across the nation.
Chi cago, L.A., Mam, Houston and other cities should
take note. The future for taxi services, at |east
50% accessibility vehicles in all taxi fleets. W

appl aud the TLC Chair and Mayor De Bl asio’s
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foresighted disability action plan and in putting in
pl ace that will nake the rules that will nake the
yellow taxis fully accessible. Spontaneous,
efficient and safe travel has so far only been the
fantasy for tens of thousands of New Yorkers and
visitors, but their |eadership and the TLC foll ow
through will make it a reality. W look to the
Council to advocate sonme key changes in the DAP
Chi ef anong themis that the m ni num 50% r equi r ement
be guaranteed whether or not the third round of green
taxi permts is sold. The Council should require
that the TLC conmmt thenselves to no | ess than 50%
accessibility, whether there are 12,000 or 18, 000
green taxis, and ensure that the mechanisns to nake
t hat happen are included in the plan. The TLC nust
al so set a date by which the green taxi fleet will be
at | east 50% accessible. The DAP currently has no
firmdate by which this would happen. The counci
should require a firmdate that matches to the extent
possi bl e the 2020 deadli ne yell ow taxis nust neet.
There is straight-forwardi ng proof that would all ow
the Gty to guarantee what it should consider a basic
right. [TIMER GOES OFF] One paragraph. Um the

ability of all New Yorkers to travel by every aspect
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in our extensive transportation system W’re not
done yet. While the studies, while the strides
toward yell ow and green fleets successfully
trenmendous, there is still a long way to go toward
t he outer borough access. Only a small handful of
the Gty s estimated, well, they say 25,000 on the
website we know it’s 54,000, livery vehicles are
accessible, um just as the yellow taxis nove into
i ncreasing accessibility for this Gty puts together
a plan for the green taxis, the TLC nust increase
livery accessibility as well. | would rather cal
that for-hire vehicle accessibility. W |ook forward
with working to the TLC and the Council to ensure
progress there. 1'd like to very quickly respond to
a coupl e of previous speakers. Um while the, it’s
very nice that the livery fully serving their
custoners, and helping themget in the taxi, and
folding their chairs, I would |ike to point out that
the greater portion of chairs, scooters, etc.
utilizing New York City, are utilized by individuals
whose chairs don't fold. M chair wei ghs 300 pounds.
You want to try to get it in their trunk? Good | uck.
Un also the reality is, if they had accessible

vehi cl es people will cone out of the woodworKk.
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Peopl e who have the chairs that cannot be fol ded wll
gladly use green cars in my community, in Northern
Manhattan. |It’s not an option so why should | try to
do it? Thank you very mnuch

DAVI D POLLOCK: Good afternoon Chairnman
Rodri guez and nenbers of the Conmmttee. On behalf of
the Committee for Taxi Safety and represents |icensed
| easi ng agents and drivers and the driver-owned
vehi cl e segnent of the yellow taxi industry, we like
to thank you for this opportunity to speak with you
today. M submitted testinony goes into, uh, sone of
these issues in nore in-depth and I’ m gonna sumari ze
a position to you here right now. \What we’ ve heard
about the disabled accessibility plan as outlined by
the TLC today does not take into account of all the
conflicting policies of the TLC, which nake obtai ning
any goals outlined by the D sabled Accessibility Plan
is alnost unattainable. W are not here today that
there will be no accessibility, however, a true and
nmeani ngful plan woul d provide that anyone who gets a
license fromthe TLC, whether it be yellow, a green
street hail livery, a for-hire livery base, or a
super base, |ike Uber, should provide 100% of all of

their cars to be accessible. Unfortunately, the
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TLC s Disable Accessibility Plan does not take into
account any basic and fundanmental flaws of its
overal |l analysis. Nanely, driver aversion to driving
accessi bl e vehicles and the influence of a super
base, which is valued at $18 nmillion w th hundreds of
mllions spent fromventured capital and unlimted
revenue fromits surge pricing policies on rainy days
like today, and it doesn’t put on the road one single
accessi ble car! Uber has purchased over 200,000 from
Toyota, with the purpose of deploying and | easing
t hese vehicles to drivers around the world and
presumably here in New York City as well. Not one of
t hese vehicles is accessible. W’ ve all seen the
bi | | boards and bus signs asking taxi drivers to join
Uber with prom ses of thousands of dollars in incone.
Is it a coincidence that this advertising is
occurring at the sanme tine the greater accessibility
requi rements are being placed on taxis? And yet no
such requirenment is being placed on a super base |ike
Uber? A fundanental fact and probl em of the plan
outlined today by the TLC s Chair is that drivers
actively avoi ded using an accessi ble vehicle yet the
costs associated with tine and noney for drivers nay

sound col d-hearted, but we cannot sweep the fact
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under the rug. The only way to nmake sure driver’s
choi ce does not port greater accessibility is to
i nsure 100% of vehicles that receive |licenses to
operate in whatever segnment they are serving be
accessible. Further, we nust be on the sane tineline
to achieve these goals. |[|f one segnment has a
lengthier tineline they will drag it out in the hopes
of the future admnistration will not care about the
mandate and will not inplenent the program The only
way to ensure that New Yorkers have the access they
need to private transportati on when they need it
nost, is to require that every single vehicle
Iicensed by the TLC and every driver with a |license
i ssued by the TLC, are required to provi de accessible
service. The tine of |eaving disabled New Yorkers

wi t hout equal transportation is passed, let’s nove

forward

JIM VEI SSMAN:  Thank you. My nane is Jim
Wi ssman, |’ mthe Senior Vice President and Cenera
Counsel of United Spinal Association. |’ve been in

the transportation fight for people with disabilities
along tine and | can tell you where the probl ens
started. It started at MIA, relying on Access a Ride

as its workhorse and attenpting to limt access to
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mass transit. Wen we sued them back in 79 and
settled in "84, they and all right-thinking libera
denocrats agreed that only 100 key stations out of
466 shoul d be nmade accessible then the MIA elim nated
its inter-borough bus routes because they’ re not
lucrative routes for MIA because npbst peopl e use
rapid rail to get between boroughs for |onger trips.
That created a huge burden on Access a Ride, inter-
borough travel and expensive inter-borough travel
making trips $66 a ride. |In addition to that, by the
way, MTA spent $575 nmillion Access a Ride just |ast
year. Only a few years ago it was $275 mllion
People are living longer, they're all using wheel ed
nobility aids to stay active, they' re gonna make
demands on Access a Ride. 1In addition to that,

Medi cai d spends $200 million in 2010, | don’'t have
current nunbers, $200 million a year on taking poor
wheel chair users on nedical trips on anbul ettes.

| medi ately as soon as green vehicles that are
accessible or available, Medicaid riders are gonna
switch because Medicaid trip planners are gonna go
for the cheapest alternative and they’' re gonna del uge
the green, accessible greens, when they list with

Medi caid riders. That's why you need a hi gh nunber
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of vehicles because Medicaid trips are guaranteed
rides, they gotta get there. Um Access a Ride
trips, as the previous speaker pointed out, there’'s
going to be a huge | oad chi pped, whether it’s planned
or not. First of all, people with disabilities wll
not, will want spontaneous travel so it’s not calling
Access a Ride and switch to cabs. Second of all,
taxis can deliver the ride cheaper than Access a Ride

can the average ride. So sonebody at the MIA wil |

get smart, it’s still isn't really happening, but
sonebody will get smart and say “why can’t we provide
nore rides for | ess noney?”. On what you do with the

savi ngs and how you finance the systemis a political
choice that has to be nade by this deliberate body
but there’'s definitely tens of mllions of dollars to
be saved even in the be.first few years by sw tching
riders fromAccess a Ride and Medicaid Anbul ettes to
taxis. It’s inmportant to understand that all of this
evol ving without really responsible planning. You ve
heard it a lot fromevery segnent of the popul ation
today. W' ve been doing it as advocates and it’s
terrible. You know, when |awers are solving your
probl ens you know there’s gonna be a bi gger problem

when it’s over. And, and, and you need responsible
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transportation and city planners to be putting this
pl an together so that you could provide the nost
rides for the | east anount of noney that are nost
profitable to the industry. W conplinment TLC for
meeting us half way on making things accessible. W
conpliment the industry also for really waking up to
our needs and concerns. | nean if you |listened to
things a year or two or three ago, things were pretty
different and, uh, we really thank the De Bl asio
adm ni stration for hanging in there with us and Mayor
Bl oonberg for changing his mnd after 12 years of
opposi tion.

DUSTI N JONES: Good afternoon, ny nanme is
Dustin Jones, I'mw th Disabled in Action of
Metropolitan New York. Disabled in Action of
Met ropolitan New York applauds the reality of borough
taxis which can be called or hailed in the outer
boroughs of Northern Manhattan. The need to be able
to hail a cab in the outer boroughs where the
majority of New Yorkers live and tourists visit
brings equality and the sane option to everybody, not
just people who are at the airport or in the main
tourist and business districts of Manhattan where

yel | ow cabs are.where yellow cabs nostly are. In
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nei ghbor hoods in south, in South West Brooklyn, it’s
arare, it's rare to see cabs. You would never count
on finding a hail anynore than you could find a
hel i copter to hail. W need nore outer borough hai
vehicles so count, so we can count on getting one.
Until a year ago, nost people in the outer boroughs
and Upper Manhattan could never legally hail a
vehi cl e and woul d have to hail an illegal vehicle at
Costco, hospitals, Barclay Center, stadiuns or train
stations. People who, people would have to know,
one, two or three nunbers of |ocal car services and
patiently wait until a vehicle was avail able. That
m ght not be so bad if you're calling from honme but
if you are on the street trying to catch a car
service, waiting for a car service, a different, in a
di fferent nei ghborhood wait on the rain, cold or cold
or show up, it's not ideal. That’'s how |legal hails
conme into being because it’'s the demand to hai
service in the outer boroughs. Borough taxis are
al so an i nprovenent over people taking illegal hailed
vehi cl es because the new vehicles are regul ated and
i nsured and nmakes and drivers are |icensed. Doing
that increased training and safe, and safety drivers,

for drivers to nake sure that their vehicles are kept
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in good condition. It also nmakes it safer for
passengers, we know we are riding in an insured
vehicle. Wen there are nore accessi bl e green cabs,
people in wheelchairs will be able to count on being
able to count on green taxis when we are needed to go
somewhere. It is also possible nedica
transportation and para-transit will be used in
borough hails, people who are stranded and save nobney
for those in the program | have 16 seconds |eft,
I’mreading the statenent so | sound a little bit

ranbl ed, um nmy personal opinion, | think it’'s a

great opportunity. | nyself, | live in Queens, in
Hollis. | think it’s a great thing. |I'mstarting to
see a lot nore green cabs. | think it’s a great
thing to be able to go when I want, | do use Access a

Ride fromtine to tine but | do take the bus. |
think the green cabs are great. | think there should
be a lot nore of them | think everybody in the

di sabl ed comunity woul d agree that we need nore of
these things and it will help us live |ike regul ar
citizens. On a daily basis people don’'t have to cal
24 hours before they go to work to get ride. People

don’t have to call 24 hours to go to grocery stores
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or anything like that. Wy should we? This is why
we need disabled cabs and it’s inportant. Thank you.

CHAI RPERSON RCDRI GUEZ:  Thank you. |
have two questions, one is like related to the input
of the Gty. |If the Cty has been getting you in
fifty percent accessible?

EDI TH PRENTISS: Up to about a week and a
half ago the City, the TLC was pushing us to 33% by
2024, um | think we had a coherent, um counter-
poi nt, which was the size of the livery and for-hire
vehicle fleet, which is totally inaccessible. So if
you' re tal king 50% of approximately 13,000 then it
was 15, 000, yell ow vehicles being accessible by 2020
and theoretically 33% at that point was going to be
accessi bl e as of 2024, we just really said “no”.

This is not equitable when you have the entire for-
hire vehicles fleet, and yes the Ubers, you know,
come on. So one of the things that | personally have
pushed for was the inplenenting the final

i mpl ementation of the for-hire vehicle rule, which
probably perceived everyone on the dais. That was to
require every livery base to have an accessible
vehicle or to be in contract with a base authorized

to contract. Well unfortunately what we saw happen
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the first go-round was the bases that were in
contract, uh, were able to be contracting, had |ike
100, you know sub-bases and four vehicles or two
vehicles. So we are pushing, the Gty has been
responsive. Yeah we want to be wanted. 1’|l be
honest, we want 100% but right now 50 is | ooking a
| ot better than it did a year ago.

CHAI RPERSON RODRI GUEZ: And that was ny
question | had...
EDI TH PRENTI SS:  Yeah, 50 | ooks a hell of

a lot better than a year ago. You know, 2020 is

gonna be a great year. W’'IlIl have all 100 accessible
el evators done, the Part-D donut hole will be cl osed,
and we’'ll have 50 of the yellow taxis accessible.

CHAI RPERSON RODRI GUEZ: Great. And, and
that was ny point because |I was one of those,
together we only could support the bill so I think
that what | heard was that disability conmunity, even
though it is not the ideal plan, but at |east at 50%
was seeing a good progress.

EDI TH PRENTI SS: And we | ook to your

support to continue setting that percentage goi ng up.
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CHAI RPERSON RODRI GUEZ: W will and al so

as we will be working together to al so nake the MIA
to be nore elevator for our disability comunity.

JI M VEI SSMAN:  They have been neeting
with us. One thing we requested which hasn’'t
happened is the industry included in those neetings
wWth us so that we can all be at the sane table,
sharing the same information and hearing each ot her
instead of all going back through TLC because it’s
i npossible to, to, it’s always a noving target
ot herwi se.

CHAI RPERSON RODRI GUEZ: Wl |’ m
committed, I"'mcommtted to put a neeting together
wth we as a neeting together with the TLC and the
whol e disability conmunity, we can sit here round
tabl e conversation

JIM WEI SSMAN:  Wth, with, with both the
green side, and the yell ow side.

CHAI RPERSON RCODRI GUEZ: W W I .

JIM WEI SSMAN:  So that the industry’s
concern gets heard when ours are being heard so that
t hey can be addressed and sol ved sinmultaneously. The
other thing is, as M. Pollock pointed out, Uber is

this sleeping giant, it’s not even sleeping, it’s
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gui te awake and is coming and is going to change the
nature of this industry. As far as we’' re concerned,
um whatever you do, you should be regul ating these
guys and what ever you do should require that we be
included in the system

CHAI RPERSON RODRI GUEZ: W& will ...

JIM WEI SSVMAN: It shouldn’t be the only
greens and the yell ows.

CHAI RPERSON RODRI GUEZ: W will, eh, eh,
do whatever it is in our abilities to be sure that
the market is regulated, eh, and I wll continue
working with all the industry. Eh, as | had said
before, in other area related to you know, the
transferring the permts, the, eh, eh, fromthe green
car I, | amall about being sure that | amfair that
| that, we hear everyone in, in that, and no one is
here taki ng advantage of another, |ike we know t hat
this is like, eh, eh, it’s a challenge that we have
as a Gty. Eh, eh, as New Yorkers we always denand.
And we have like a strong voi ce denandi ng what we
believe is the best for us but | amcommtted to be
sure that no, eh, one is organizes or try to take
advant age of the other but we have the consuners as a

priority.
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JIM WEI SSMAN:  The | ast piece of the,

DAP, the DAP, is that third sales of green pernits,
which is iffy, you don't knowif it’s really gonna
happen, if it doesn’'t happen, you can’'t get to the
50% access | evel that TLC has described. What could
happen is a plan to if you don't sell those permts
when vehicles are replaced, renenber we’'re collecting
30 cents a fare...

CHAI RPERSON RODRI GUEZ:  Ri ght .

JIM VEI SSVMAN:  ..so when vehicles are
repl aced, the second generation of inaccessible green
vehicles will becone an accessible green vehicle so
you' d at l|east get to the 50% of the smaller nunber,
whi ch the plan does not incl ude.

RI CHARD PHALER: 1’'d just like to make
one last coment if | nmay? There' s a difference
between this wheel chair accessible green permts and
wheel chair accessible green permts that are sitting
on soneone’s desk not being attached to a vehicle
after a year and not being inplenented for the
purpose the |aw was passed. |If in fact we have 80%
of the residents in the outer boroughs, it is

pertinent that every single one of those vehicles
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t hat has been, that has been applied for and sold, be
on the road before the next phase.

CHAI RPERSON RCDRI GUEZ:  Right, and | have
a question related to you. You' re saying you
represent also eh, the |easing group, right, |easing
conmpany. Eh, are you al so doing, do you al so
participate on | easing the green car?

Rl CHARD PHALER:  No.

CHAI RPERSON RODRI GUEZ: No, you're
yel l ow, yell ow cab?

Rl CHARD PHALER:  Yes.

CHAI RPERSON RODRI GUEZ: Ckay, thank you.
The next will be Fernando Garcia, Walter Suasso[ Sp?],

Ceasar Paol i no[ NAME ?], and

[OFF M C -LIONEL FRANK]: |If your nane
was call ed and you have any copies of statenents...

[ OFF M C — SPEAKI NG SPANI SH] :  02: 06: 47

LI ONEL FRANK: Do you affirmthe
testinony given before this commttee will be the
truth the whole truth and nothing but the truth?

CHAI RPERSON RODRI GUEZ:  SPEAKI NG SPANI SH
02: 08: 24- 31.

CEASAR PAOLINO M nane is Ceasar

Paolino, um hello to everybody in this room |[|’'ma
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green taxi driver and | feel, uh that ny life had
changed after | becone a taxi driver, uh, uh green
taxi driver because now, uh, | have sone noney in the
bank, | can save sone noney and, uh, |, uh, is |less
problemfor ne to work in the street with the
custoner because now that | can get like a, a credit
card, person | used to, sonmething | never had before
and | think this is very good idea that the green car
so | also wanna tell that we being a like a with a
ot a people that are tried to fight with the driver
and | think that, uh, the City to a showa like a a
wWth a person that a a fight wwth the driver they do
like that a a like the like they do with the Gty uh,
enpl oyee that they they you know, they dependently,
uh we be like did giving, like a a crime, they put
wound. Sonebody a, hurt one of the drivers they
don’t take themto court and proceed themas a crine.

FERNANDO GARCI A: [ SPEAKI NG SPANI SH]

TRANSLATOR: Um | amgoing to interpret
to the best of ny know edge M. Fernando Garcia, he
represents ASOTI NY, the New York Association...

CHAI RPERSON RODRI GUEZ:  eh, [ SPEAKI NG

SPANI SH]
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LI ONEL FRANK: Sorry. | apol ogi ze.
Everybody pl ease raise their right hands. Do you
affirmthe testinony given before this commttee wll
be the truth the whole truth and nothing but the
truth?

CHAI RPERSON RODRI GUEZ: I n Espanol .
[ SPEAKI NG SPANI SH]

TRANSLATOR: Si. Ok so as | was saying,
| will be interpreting for Fernando Garcia, he is the
Presi dent of the New York | ndependent Taxi Drivers of
New Yor k Associ ati on ASOTI NY.

FERNANDO GARCI A:  SPEAKI NG SPANI SH
02: 11: 34-54

TRANSLATOR: He wants um you guys to
know, everybody here that by all the information and
everything and all the feedback we are getting from
our green cabbi e-owned col | eagues, are very positive
and that they all say this in common that their life
has conpl et el y changed.

FERNANDO GARCI A:  SPEAKI NG SPANI SH
02:12:11-27

TRANSLATOR: And that um they’' re asking
that please that it’s been a long ways and it’s been

very successful so far and that nobody pl ease stop
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the sale of any of the next batch of 6,000 because
it’s been a great success so far.

FERNANDO GARCI A:  SPEAKI NG SPANI SH
02:12: 41-53

TRANSLATOR:  Um and we have committed to
pi ck up signatures from our passengers who are
wlling to give us signatures to show the
nei ghbor hood they live in that they appreciate the
outer borough taxi services.

FERNANDO GARCI A:  SPEAKI NG SPANI SH
02:13: 05- 27

TRANSLATOR: Um yes and we, um had
numer ous, um neetings with the Comm ssioner Josh
and we did ask her that there was previous, um a
little bit of a pronotion a couple of nonths ago. It
wasn’t so big. W asked that there’'d be nore
pronotions so there could be nore outreach through
comruni ti es about what outer borough taxis are and
especially for drivers. A lot of drivers have
started this industry conpletely unknown and what
working with a neter in this industry actually is.

FERNANDO GARCI A:  SPEAKI NG SPANI SH

02:13:53-02: 14: 35
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TRANSLATOR:  In regards to what sonebody
said earlier, I wasn't sure who it was, he said that
he had stopped a green cab and he was asking himhis
destination, he wants you guys to know that Street
Hai |l Livery cab based through base dispatch and they
do Street Hails, so sonetines they want to know where
you want to go just in case they have a reservation
later on in the day through a Street Hail, um
t hrough the base, through a pick up. So maybe that’s
why this driver, I'’mnot saying it was, but it could
be a chance why the driver wanted to know where this
passenger was headed to.

FERNANDO GARCI A:  SPEAKI NG SPANI SH
02:15: 14-51

TRANSLATOR:  Yes, and um to finish it
of f, he wants you guys to know if there’'s any help
with the Conmission to, with a, um summonses and the
tickets that are comng out with, um Taxi and
Li nousi ne Commi ssion and they are excessive, they're
hi gh, they don’t only affect green they affect
obviously yell ow and um FHB drivers also, so we want
to see what can be done to help out with these excess
summonses and tickets which, um he says that can

actually take away the livelihood of many drivers.
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FERNANDO GARCI A:  SPEAKI NG SPANI SH
02: 16: 20- 24

TRANSLATOR:  And thank you and | hope you
take us into consideration to further up our
conmtnment to this Cty.

MAN SPEAKI NG SPANI SH:  02: 16: 19-02: 17: 06

TRANSLATOR: (Ckay, so hi, I'm
interpreting fromWalter Suasso, he has a borough
taxi permt, 88041 and he’'s al so a nenber of ASOTI NY.
He wants you guys to know his nunber. He's really
good at taking control of nunbers. He said when he
was a livery driver he had about 12 pickups,
excl udi ng Fridays that would be between 25-30
passengers. This would be 12 hours of work, from 12-
14 hours of work daily. Today, with a borough taxi
he has a nunber of 18 passengers daily in 9 hours of
wor k.

WALTER SUASSO.  SPEAKI NG SPANI SH
02:17:47-02: 18: 15

TRANSLATOR:  Ckay, so when his nunber
show t hat when he was a |ivery cab, he had about 12
hours of work, about $160 w thout, or naybe,
sonetines, some tips. But his inconme has cone up to

about $240 daily with the borough taxi. Um job now
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WALTER SUASSO  SPEAKI NG SPANI SH
02: 18:42-02: 19: 16

TRANSLATOR:  So, he wants to tell you
t hat 50% of the passengers he’s picking up actually
paying with debit or credit cards, which shows, uh,
segnent of the consuner nmarket. |t has sone bigger
options to pay with the credit cards and you wl|
actually be charging themwhat legitimte and what's
on the for the tinme run and on the neter. Problens
that used to originate between a passenger and a cab
driver are nore controlled now, now there won't be
any nore di scussions because of prices. So this is
why neters are really the best judge in all of this.

WALTER SUASSO.  SPEAKI NG SPANI SH
02: 19: 50- 02: 20: 13

TRANSLATOR: Ckay, so he’s saying that
till today he has contributed with $917 towards MIA
tax and he has also contributed in a better way for
hi s taxes because he actually has a 1099 docunent
whi ch shows what he’s making and it gives himthe
security of reporting all his incone. He feels now
he has a better assured future.

WALTER SUASSO.  SPEAKI NG SPANI SH

02: 20: 38-02: 21: 01

a
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TRANSLATOR: And he says he is ..market.
85% of passengers that wouldn’t want to ride in
livery cabs on Street Hail Pickups because they
actually don’t have the netered systemwhich a | ot of
passengers preferred, but nore inportant | say that
the green cab has given ne back ny dignity. | don't
have to work under the shadows exposing nyself to big
sumonses for picking up on the street. Today | feel
nore organized and | feel | have a nore stable, um
medi um of noney. And then he says, “I feel very
commtted to do a better and excellent job”.

WALTER SUASSO.  SPEAKI NG SPANI SH
02: 21: 43-50

CHAI RPERSON RODRI GUEZ:  SPEAKI NG SPANI SH
02:21:54-02:22:09 |I'msurely confortable to share
that the City will be selling the next 6,000 green
card permts. SPEAKI NG SPANI SH 02: 22: 19- 0: 23: 02.
You al ready heard based on the Comm ssioner, there's
nore than 6,000 pre-qualified drivers that already
has applied to buy interest or buying the green card
permt. SPEAKI NG SPANI SH 02: 23: 13- 02: 23: 34

WALTER SUASSO.  SPEAKI NG SPANI SH

02: 23: 35-49
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CHAI RPERSON RODRI GUEZ:  SPEAKI NG SPANI SH
02: 23: 49

WALTER SUASSO  SPEAKI NG SPANI SH
02: 23: 50- 02: 24: 50

CHAI RPERSON RODRI GUEZ:  SPEAKI NG SPANI SH
02: 24: 51-02: 25: 09

WALTER SUASSO  SPEAKI NG SPANI SH
02: 25: 09- 20

CHAI RPERSON RODRI GUEZ:  SPEAKI NG SPANI SH
02: 25: 21- 22

WALTER SUASSO  SPEAKI NG SPANI SH
02: 25: 24- 46

CHAI RPERSON RODRI GUEZ:  SPEAKI NG SPANI SH
02: 25: 46- 50

WALTER SUASSO  SPEAKI NG SPANI SH
02: 25: 51-02: 26: 31

CHAI RPERSON RODRI GUEZ:  SPEAKI NG SPANI SH
0:26:32-34. |I'mtrying to find out |ike the whole
dynamc into |like how the dealer, they are |ending
nmoney for a taxi drivers who have a pernmt but they
don’t have the noney. So what he is saying that they
have a problemin which they | end himthe noney, eh,
eh, but I, they Iend the noney for the drivers so

that driver will bring back the noney by still the
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drivers that hold in which they | end the noney, eh,
eh, but I, they Iend the noney for the drivers so
that driver will pay back the noney but still the
drivers is the one that hold a, the ownership of the
permt. SPEAKI NG SPANI SH 02: 27: 01- 02: 27: 10

WALTER SUASSO  02: 27: 11-50

CHAI RPERSON RODRI GUEZ:  02: 27: 50-52.
What he’s saying is that people who saying that
there’ s people from Queens and ot her places to
offering to buy those permts so, so, eh, but he been
advi sing those drivers not to do it and only sell it
to, eh, eh, all the drivers that they have the
i cense. SPEAKI NG SPANI SH 02: 27: 52-02: 28: 20.

WALTER SUASSO.  SPEAKI NG SPANI SH
02: 28: 22-02: 29: 03

CHAI RPERSON RCDRI GUEZ: Ckay. What he’s
sayi ng that eh, he does what basically he want to be
clear to get all the information and regul ati on
because, eh, eh, eh they heard in the street that
there's people offering to buy those permts so that
you want be sure that they regulation is clear so
that the driver know who they can sell the permt to.

CHAI RPERSON RODRI GUEZ:  SPEAKI NG SPANI SH

02: 29: 26- 28
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WOVAN SPEAKI NG SPANI SH:  02: 29: 28
CHAI RPERSON RODRI GUEZ: Ckay. Okay.
NANCY SORIA: |'Il do this in English,
um we don’t need interpretation. Good afternoon to
all council menbers and all attendees, my nane is
Nancy Soria, | am obviously, with ASOTINY and |’ m
also a Street Hail Livery Driver Borough Taxi, which
| probably say I do, I have AA001l, the first one that

was sold | ast year and | can speak on behalf of ny

col | eagues but nostly ny personal experience, | was a
livery driver for four years till last sumrer when |
began ny new journey as a green cabbie. | believe it

was the best choice |’ve ever done. The peace | have
while on nmy job is quite a reward, also the

i ncredi bl e feedback from New Yorkers who appreciate
the service is enough to put a snile on ny face every
day. To nyself there is no greater satisfaction then
providing | egal street hail service to the people of
New York. | thank all the people who nmade it
possi bl e and nost of all, thank to all ny fell ow
residents who daily ride in need our services. Let’s
keep our borough taxi working in giving citizens of
New York a much needed service and I will quote out

on sonething that a passenger told nme a coupl e of
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nont hs ago. She said “you guys are not taking
anything away fromthe yell ow cabs, you are providing
service where there is a gap for yellow cabs, that’'s
where you cone in”. So | leave you with this, thank
you so nuch Phyllis.

CHAI RPERSON RODRI GUEZ:  Graci as.

WALTER SUASSO  SPEAKI NG SPANI SH
02: 30: 52-02: 31: 47

CHAI RPERSON RODRI GUEZ:  SPEAKI NG SPANI SH
02:31:47-49. He's saying that based on what they...

WALTER SUASSO  SPEAKI NG SPANI SH
02: 31: 42- 47

CHAI RPERSON RODRI GUEZ:  SPEAKI NG SPANI SH
02: 31:48. He’'s saying that based on what the State
Law say in the regulation is that a base can buy or
sonmeone that has a corporation, they can buy five
accessible car, eh, and | understand and | encourage
not only the bases in the, in the, the corporation to
do it by any livery taxi who can al so buy accessible
car to invest in our.SPEAKI NG SPANI SH 02: 32: 14-
02:33:39. M concern is that you know, now like a
permt like is basically a few thousand dollars. W
wi Il have a situation where driver they will have,

they will need ten or twenty thousand dol | ar because
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we are working class people so | don’t want no one
t ake advantage of the situation of the working class
and try to go and buy into so they can accunul ate
permt eh, eh, eh, fromthe green car. SPEAKI NG
SPANI SH 02: 34: 05-02: 34: 44. Thank you, gracias. The
next one Miuhammed and [ phonetic]lftihaf Ahnet[ Sp?].

LI ONEL FRANK: Sir would you pl ease rai se
your right hand? Do you affirmthe testinony given
before this commttee will be the truth the whole
truth and nothing but the truth?

| FTI HAF AHMET: | do. M. Chairman,
menbers of City Council, respected attendants. W
nane is Iftihaf Ahnet, | amthe owner of PAE Car Lino
in Queens[?]. | would to thank the Gty Council to
give ne an opportunity to present what | personally
have seen and happens with a driver on ny base with
regard to the Street Hail Livery Essential Permt. |
am a person who have assist nore than 1,000 person
getting SHL permt and ny base, nyself, we pay al
the application, it was free of cost. |In the past
between the jobs it was not uncommon to see a driver
to do illegal street hail, park at certain areas, and
have a | ot of pedestrians for traffic to get the job.

Yes the driver was aware of this if he caught he
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could get plenty but the urge to support their
famlies justifies the risk that understand that why
driver needs this behavior. You nust understand the
position of the driver. Most driver |eased the
vehicle, they nmust nake the | ease paynent at al
costs. Sitting at the base for, wait for a call does
not make them | eave sonetine, not even a gas, and
they don’'t make anythings. The driver nmake only
little noney and then need a public assistant to end
their nmeat. Not many had filed a tax return, had no
credit card, did not own any real property. These
were the people who were living hand to nouth waiting
for their next dollars. Wen these SHL permt cones
out these, the sane people recognize the opportunity
on the way so denmand justifies their illegal pick up
to legalized. And amazing things happen that
probably was not the attention of SHL law. | have
seen five famlies want together to put his
apartnment. Qur office helped themand the tax was
filed, credit was build, they paid the taxes. Before
solong | will request one nore mnute. Ws an
amazi ng watch the people feel very proud to have
essential apartnment and the owned the car, they feel

i ke they have sonet hing which they never had before.
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If this programis stopped or changed they will to be
many thousands of people will suffer here, |inked
Wi th overseas. Many drivers conmes fromoverseas with
many countries. | will request this program should
not be stopped and give them Ameri can Dream so t hey
can live very healthy and happy life. Thank you very
much.

CHAI RPERSON RCDRI GUEZ:  Thank you. Eh,
and with that this neeting is adjourned. Thank you
everyone. Eh, we are conmtted to continue
supporting the green car initiative as the Chairman
of this commttee, eh, eh | wll be working with
everyone in this industry. The drivers, the
consuners, the green, the pre-arrangenent, the
I i mousine and the yellow taxi industry and the unions
too. You are very inportant as | was believing in
i ncl udi ng everyone in this particul ar journey where
we are conmtted to continue making tran..eh, making
our taxi transportation and |inousine a fortunate
service in our City but also increasing jobs and
opportunity for working class and mddle class to
invest. Eh, gracias, eh SPEAKI NG SPANI SH 02: 40: 07- 08

[ GAVEL]
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