MEMO IN SUPPORT

To: City Council, Office of the General Counsel

From: Office of the Public Advocate

Re: Reintroduction of Int. No. 895/2012
To ensure that information is properly conveyed to persons who are contesting a decision concerning an application for public assistance, food stamps, medical assistance and home energy assistance program benefits, this bill would require the City’s Human Resources Administration to post signs in every food stamp center,  job center, and Medicaid office that states the standard processing time for approval or denial of applications and information regarding an applicant's right to a fair hearing and how to request one as prescribed by the rules of the commissioner. 
